Holidays &
Excursions

reays.co.uk

Welcome to 2021...

the year of the coach holiday

Reays are an award-winning family business that combines
21st century technology with a good old-fashioned personal
touch. Renowned for providing the very best in luxury coach
travel, while offering the latest in safety and comfort, we have
a reputation for quality and reliability - always at competitive
prices and that’s how it has always been.
We are excited to introduce for 2021 designated free home pick-ups
so your holiday really does start at your doorstep (subject to availability).
Our team are committed to providing customers both new and old
with exceptional service and an outstanding holiday experience
throughout the UK and Europe. The professionalism of the driver, the
ease of the booking process, flexible payment terms, the standard
of the hotel, the picturesque and informative day excursions, are
important parts of your holiday. We regularly seek your feedback to
ensure we give you the best experiences.

and meals on one of our luxury coaches. Our brochure is bursting
with unbeatable deals and packages offering something for
everyone, the seaside resort lovers wanting to relax by the beach and
the avid sporting fans wanting to experience the action first-hand.
Reays really does have something for everyone.
Please take a seat, relax and browse through our brochure to find
your perfect getaway.

Make memories
with Reays

For 2020 most of us missed our holidays and days away so
much. That is why we have made 2021 full of exciting affordable
opportunities that you can experience more than once.
We provide everything from mini breaks to RHS flower shows to
experience the aromatic floral gardens and marquees or a week
away touring the coastal scenery featured in the BBC’s popular
Poldark adaption.
We specialise in events such as the Grand National, Silverstone
Grand Prix or the Edinburgh Tattoo at the added convenience of a
package providing tickets, return travel, overnight accommodation
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Why travel by coach?
Value for money – coach
holidays provide excellent
value for money. All your
travel, accommodation and
excursions are included in
your holiday price and with
dozens of local joining points,
even the start of your holiday
is convenient and hassle-free.
Sensational scenery without pollution – coach tours and
excursions are an environmentally friendly way of providing access
to destinations and attractions across the UK. Don’t miss a thing as
you drive through sensational scenery, through scenic coastal roads
and along miles of rolling countryside.
Stress free – coach holidays offer an easy relaxed way to travel.
So, whether you’re traveling with a partner or the family, once you
step on board your luxury coach, we’ll take care of the rest of your
holiday for you.
Why choose Reays?
Reays were awarded the British Coach Tourism accolade of Holiday
Programme of the year for 2019 based not only on our dynamic
holiday brochure but our interaction with customers and successful
working relationships with our hoteliers. We ensure you have all the
holiday information needed both at a simple glance and in greater
detail. Our crafted itineraries are based on destinations and places of
interest highlighted from our customers reviews and “must sees” as
well as our core holidays which have earned us respect and recognition
year on year.
BOOK ONLINE: REAYS.CO.UK

We go the extra mile – Nothing is too much trouble for our team. We
will tailor our holidays to match your recommendations.
Expertly crafted itineraries – No need to worry about any tricky
transfers during your trip, it is all organised for you by us, from start to
finish, whether that is in the UK or abroad.
Included excursions – You will experience the best attractions
available, across remarkable locations all included in the price.
Handpicked hotels – Our range of hotels are individually selected for
their high standards of comfort, cleanliness and quality of customer service.
Luxury coaches – Our fleet of modern, luxury coaches, feature the latest
high-tech facilities, including generous leg room, toilet amenities, WiFi and
USB charging ports and offer the greatest level of comfort for your journey.
Experienced drivers – Our dedicated tour drivers are knowledgeable
and experienced and will look after every aspect of your holiday, always
being on hand when you need them.
Award-winning operator – Our award-winning history speaks
for itself. Our dedicated team were recently awarded the Holiday
Programme of the year and the Cumbrian Family Business of the year.
Local joining points – Dozens of local joining points and if it’s not
listed – just ask!
Easy booking system – Three simple ways to book; by phone, online,
or in person.
Peace of mind – Full financial holiday protection from the Bonded
Coach Holidays Scheme.
COVID friendly insurance – New for 2021 we are pleased to offer a
COVID secure holiday insurance payable on booking
Emergency contact details – Our out of hour’s contact telephone
number is available throughout your holiday.
BOOKING HOTLINE: 016973 49999
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Stretch out and relax with Reays

Reays Coaches Seating Plan 49
Seat Day trip and Holiday coach

Choosing a quality coach holiday with Reays means you are
guaranteed to be travelling in style on board our comfortable, clean,
modern coaches.

COURIER

Our executive coach boasts all the mod cons that you would expect to
make the journey a real pleasure, resulting in an enjoyable experience
from the moment you step aboard the coach.
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On board facilities include:
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ROW 3

The specially designed seats offer additional space for passengers,
with our coaches being an impressive 12 metres long providing plenty
of leg room, enabling you to sit comfortably and relax while you are on
the move.

4

4

ROW 2

Side-shifting, reclining seats designed for comfort whilst also
providing all important extra leg room – on-board features including
air conditioning, WiFi, USB ports, DVD and television and of course
a toilet.

WiFi
Hot and cold drink facilities (where hostess is available onboard)
Side-shifting, reclining seats offering additional space
Air-conditioning and climate control
USB charging ports
Television
Passenger seat belts
Spacious leg room
Footrests
Individual overhead reading lights
Toilet facilities
Double-glazed windows
Spacious overhead compartments
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Jump on board

Free parking at our Wigton Head Office

We are delighted to offer door to door collections for various addresses
throughout North and West Cumbria. These are subject to availability,
so please speak with our sales team or, alternatively, choose from a
range of coach joining points throughout South West Scotland and
North West England. For Southbound passengers, we have various
points along the M6 including Kendal, Lancaster and Preston, while
other departure points are available for North or Southbound tours.

Dumfries
Annan
A75

Gretna
A69

Eastriggs

A69

A7
A74

Haltwistle

A689

Brampton

Carlisle

Warwick
Bridge
Wigton

Thursby

A596

M6

From A595 – Take the B5305 signposted
Wigton. Take the first left signposted Highmoor.
You will see Reays Head Office on the left. The
designated parking area is immediately on the
left.
From A596 – Take the B5302 signposted
Wigton. Turn right at the monument in the
centre of Wigton. You will see a BP Garage
on the left. Take the fourth turning on the left after
the garage turning onto Syke Road. You will see Reays Head Office
on the right. The designated parking area is immediately on the left.

Penrith

Cockermouth

A596

Workington

PARKING DIRECTIONS:

*Please note all cars are parked at the owner’s risk.

A595

Maryport

High
Harrington

A6

A595

Aspatria

You are welcome to park your car free of charge at our Wigton Head
Office for the duration of your holiday or short break. This is a popular
request so pre-booking is essential.

A66

A66

A66

Keswick

A595

Disington

Whitehaven

A66

Lake District
National Park

Egremont

A591

M6

A685

A6
A595
A591
A5284

A595

A5092

A684

A590
A590
A65

A590
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A687

A65
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3 easy ways to book your holiday
CALL US…
Call one of our friendly and helpful travel experts on 016973 49999.
Our professional and efficient travel team are happy to help with any
enquiry you may have.
VISIT US… WE ARE COVID SECURE!
Call into our Wigton Head Office to discuss your travel requirements
with one of our team, who will be happy to help whilst maintaining
social distancing guidelines.
Reays Coaches Ltd, Strawberry Fields, Syke Park, Wigton CA7 9NE
Open Monday to Friday 8:30am to 5:30pm
BOOK ONLINE…
Book your holiday or short break online at www.reays.co.uk with
complete confidence using our secure online facility 24 hours a day,
7 days a week. It’s really easy and so convenient – just follow a few
simple steps and within minutes you can book your chosen holiday, all
from the comfort of your own home.

Financial Protection
Reays are members of the Bonded Coach
Holiday Group of the Confederation
of Passenger Transport UK Ltd. This
is a government approved consumer
protection scheme. This ensures that
the coach package holidays described
in this brochure, the clients’ monies are
protected by a Bond which may be called
upon in the unlikely event of the Member’s
Insolvency.
Clients are recommended to inspect the current membership
certificate at our registered office or alternatively go to www.bch-uk.
org or telephone 0207 240 3131 to confirm current membership.
Your attention is also drawn to the Bonded Coach Holiday Group
Trading Charter that will apply to these coach package holidays, a
copy of which can be found at the rear of this brochure.

It’s quick and easy to get started. All you have to do is search for one of
our great value holidays and in just a few clicks you will be booked on.
CoachMarque
We are extremely proud to be the only coach
operator in Cumbria to have been awarded
CoachMarque accreditation. CoachMarque is the
universally recognized kitemark of quality in the UK
coach industry.
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Sunday 14th March

Spring in Scotland

5

10

Saturday 10th April

The 2021 Grand National

2

11

Monday 12th April

Have An Eggciting Easter at Disneyland Paris

4
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Monday 3rd May

Picturesque Pembrokeshire & Beautiful Gower

5

13

Friday 14th May

Haworth 1940’s Weekend

3

14

Monday 17th May

Cream of the Cotswolds

5
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Monday 31st May

Go Crackers in Blackers

5
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Friday 11th June

London in the Summertime

2
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Friday 18th June

Sunny Scarborough

5
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Saturday 19th June

BBC Gardeners World and Good Food Show

2
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Sunday 27th June

Legends of the Loch

5
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Friday 2nd July

Bournemouth, Poole, and the New Forest

5
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Friday 9th July

RHS Hampton Court Flower Show & Kew Gardens
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Monday 12th July

Delightful Devon
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Saturday 17th July

F1 British Grand Prix
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Wednesday 21st July

Poldark and the Eden Project

5
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Monday 2nd August

Llandudno and North Wales
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Saturday 14th August

The Royal Edinburgh Military Tattoo
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Westlife at Wembley
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Saturday 28th August

Blackpool Mini Break
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Saturday 4th September

Chester Overnight Stay
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Monday 6th September

Scotch on the Rocks
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Friday 17th September

Amsterdam Mini Cruise

3

33

Saturday 18th September

Jewel of Jersey
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Monday 4th October

Harrogate, York and Afternoon Tea
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Secrets of Shropshire & the Welsh Border
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Saturday 23rd October

Alton Towers Scarefest Weekend

2
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Friday 29th October

Yorkshire Dales House Party
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Monday 5th November

The Famous & The Fallen – Remembrance Weekend

4

39

Saturday 20th November

A Festive Tale of Two Cities
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Sunday 22nd November

All Inclusive Highland Turkey & Tinsel
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Saturday 4th December

Edinburgh Christmas Shopper
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Monday 6th December

Fizz & Festive Fayres
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Saturday 11th December

York Christmas Shopper

2
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Thursday 23rd December

Cracking Christmas in Cheshire
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Wednesday 29th December

New Year in Snowdonia

4
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SPRING IN SCOTLAND

SUN 14th
MARCH

5

DAYS

Uncover a world steeped in history and untouched by time. A place where monster myths and ancient mysteries are waiting to be
discovered on this Diamond All Inclusive break.

ITINERARY
SUNDAY: Following a morning departure we travel north through the unspoilt Scottish scenery to Inverness where we will arrive lateafternoon. Following our arrival, we will check into the hotel where you will have free time to relax before enjoying your evening meal.
MONDAY: Today the choice is yours, relax in the hotel by the pool or spend a day at your leisure in Inverness, with time to explore the
shops, parks and gardens of the Capital of the Highlands.
TUESDAY: After breakfast we will make our way on our scenic drive along the shores of Loch Ness stopping at Drumnadrochit which
lies close to the banks of the mysterious Loch Ness. As you journey along the banks of the loch, keep a careful watch, just in case! We
continue our journey past the ruins of Urquhart Castle, to stop at Fort Augustus before returning to Inverness along the loch’s southern
shores.
WEDNESDAY: Today the choice is yours, relax in the hotel by the pool or spend a day at your leisure in Inverness, with time to explore
the shops, parks and gardens of the Capital of the Highlands.
THURSDAY: Today we will bid farewell to the lovely Scottish scenery to make our return journey back to Cumbria.
Price includes:
•
4 night stay at the Best Western Inverness Palace Hotel &
Spa
•
Welcome cocktail reception on your first evening
•
Delicious 3 course dinners with at least 3 fresh choices on
each course each night
•
FREE Bar from 19:00 – 22:00 each evening
•
Entertainment programme with 2 nights guaranteed
•
Packed Lunch each day – or at the hotel if you are staying
local
•
Afternoon tea - relax with tea & cream scones each day in the

•
•
•
•
•
•

stylish new lounge!
Super buffet breakfast. There’s a choice of 54 items on the
buffet!
Free tea and coffee any time of the day
Enjoy the superb leisure club with sauna, bubbling spa,
steam room & 50 foot swimming pool, heated to 84 degrees.
All excursions and entrance fees
Luxury coach travel
Services of an experienced tour driver

Price per adult twin or double: £429.00
Single supplement: £60.00 (single for sole occupancy)
Child price: On request
Deposit £40.00 payable on acceptance of booking. Balance payable 8 weeks before departure.
All sums quoted include taxes where applicable
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Best Western Inverness
Hotel & Spa     
Opposite Inverness Castle, Best Western
Palace Hotel & Spa is located on the banks
of the River Ness, only a 5 minute walk from
Inverness city centre.
Each ensuite room has a flat screen TV, radio
and tea/coffee making facilities. All rooms
also feature a private bathroom with a power
shower and hairdryer.
Guests have free use of the Palace Leisure
Club & Spa’s indoor pool, sauna, steam room
and hot tub. Beauty treatments are available
in Sleeping Beauty Spa, and there is a
modern on-site gym.
The Brasserie offers informal lunch and
evening meals, whilst restaurant Eight on the
River offers evening dining and a hot and cold
breakfast buffet.
BOOK ONLINE: REAYS.CO.UK

THE 2021 GRAND NATIONAL

SAT 10th
APRIL

2

DAYS

Join Reays, be part of the action and place your bets at the ‘World’s Greatest Steeplechase’, the 2021 Grand National
at Aintree Racecourse. Back yourself a winning holiday on this sure bet!
With entry to the Festival Zone Enclosure, you will experience the adrenaline rush, soak up the tremendous atmosphere
and enjoy a thrilling day out watching one of the biggest tests for racehorse and riders as they navigate their way around
two circuits and fences to jump.
After an exhilarating day of racing you will board the coach for our short journey to our hotel, superbly located right in the
heart of Manchester before spending the evening at your leisure.

ITINERARY
SATURDAY: Departing the local area we journey to Liverpool, arriving at Aintree Racecourse for the annual Grand National
race day. Steeped in history and loved by many, The Grand National is a display of endeavour, ability, talent and true
determination. You will witness nothing like this at any other sporting event. Immerse yourself with thousands of others on
the Aintree turf and cheer on your favourite. After the final race has finished we depart Aintree and take the short journey to
Manchester arriving at the hotel early evening.
SUNDAY: Following breakfast you will have free time to explore the sights of Manchester. Shopaholics can take
advantage of Manchester Arndale shopping centre, along with King Street and the Northern Quarters fashionable cafes
and shops you certainly can shop till you drop! Mid-afternoon we depart Manchester for the relaxing journey to Cumbria,
arriving in your local area early evening.
Price includes:
•
1 night stay at the Holiday Inn Manchester, City Centre •
•
•
Bed and breakfast
•
Festival Zone entrance ticket to the Grand National on •
Saturday

Free time in Manchester
Luxury coach travel
Services of an experienced tour driver

Price per adult twin or double: £219.00
Single supplement: On request
Child price: On request
Deposit £40.00 payable on acceptance of booking. Balance payable 8 weeks before departure.
All sums quoted include taxes where applicable

BOOK ONLINE: REAYS.CO.UK

Holiday Inn, Manchester
City Centre     
Right in the heart of Manchester, on the edge
of the trendy Northern Quarter.
Shopaholics can take advantage of
Manchester Arndale shopping centre, along
with King Street and the Northern Quarters
fashionable cafes and shops you certainly
can shop till you drop.
If all that shopping wasn’t enough why not
sweat it out in the residents only fitness
centre or you could drop your bags and rest
your feet with a nice cocktail at the stylish
Open Lobby bar.
Each stylish bedroom has an ensuite
bathroom with free toiletries and a hairdryer,
a flat screen television with satellite channels
and free WiFi. The exclusive ‘Pillow options’
service will ensure a good night’s sleep.

BOOKING HOTLINE: 016973 49999
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HAVE AN EGGCITING EASTER
AT DISNEYLAND PARIS

MON 12th
APRIL

4

DAYS

Join Mickey, Minnie and the rest of the Disney crew, for an ‘eggciting’ Easter break in Paris, where dreams
really do come true! Not only is Easter a time for chocolate eggs and delicious treats, it’s also the perfect
time of the year to spoil the family with a fun-filled trip away during the school holidays.

ITINERARY
MONDAY: Departing the local area we will head towards Dover, taking comfort stops en-route, for an
early but short ferry crossing to Calais. On leaving the ferry we will then continue our coach journey to
our hotel where you can check in and explore the facilities, visit Disney’s entertainment district or Disney
Village for shopping, restaurants, shows and more.
TUESDAY AND WEDNESDAY: Following breakfast each morning, enjoy a magical two days in
Disneyland. Your inclusive pass allows for unlimited access to the Disneyland Park and Walt Disney
Studios Park. A free shuttle bus service operates from the hotel to the theme-parks and Disney Village,
giving you complete freedom to come and go as you please.
THURSDAY: After breakfast we wave goodbye to the magic and begin our journey back to Cumbria,
with a midday Calais to Dover ferry crossing, taking comfort stops on the way home and arriving back in
the evening.
Price includes:
• 3 nights stay at Disney’s Hotel Santa Fe
• 2 day park hopper pass
• Room only accomodation

•
•
•

P&O return ferry crossings, Dover to Calias
Luxury coach travel
Services of an experienced tour driver

Price per adult twin or double: £445.00
Price per child under 11: £252.00
Single supplement: On request
Deposit £40.00 payable on acceptance of booking. Balance payable 8 weeks before departure.
All sums quoted include taxes where applicable
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Disney’s Santa Fe Hotel
Recently refurbished and now inspired by Disney
Pixar’s Cars movie, Disney’s Hotel Santa Fe is
a vibrant and fun hotel. This New Mexico themed
accomodation is perfect for anybody looking
for a comfortable stay as well as great value for
money. Located just a 20 minute walk away or a
couple of minutes via the free shuttle bus service
from the Disney Parks, you will never be far away
from the magic!
Each bright bedroom features decor inspired by
the movie ‘Cars’ and can sleep up to a maximum of
4 people per room with 1 infant sleeping in a cot.
All rooms come with an en suite bathroom and flatscreen television.
Disney’s Hotel Santa Fe is also home to a colourful
bar and a buffet restaurant that serves Tex-Mex and
international cuisine. Other amenities include a
souvenir store, a kids’ play area and an arcade (local
charges may apply). Disney Santa Fe guests also
receive exclusive access to the park for ‘Extra Magic
Hours’ in the mornings, prior to general opening.

BOOK ONLINE: REAYS.CO.UK

PICTURESQUE PEMBROKESHIRE
& BEAUTIFUL GOWER

MON 3rd
MAY

5

DAYS

The natural beauty of the Pembrokeshire coast and the Gower Peninsula are famed all over the world. Glorious sandy
beaches and seemingly endless rugged coastline give way to the Preseli Hills, historic towns and little villages. We stay in
Carmarthen for our tour, ideal for visiting this delightful corner of Wales.

ITINERARY
MONDAY: With a morning departure we journey south, with comfort stops en-route, arriving at our hotel late afternoon
in time for dinner.
TUESDAY: This morning we travel west to the popular small seaside resort of Saundersfoot, where we will have free time
to explore the petite harbour, before leaving for the short drive to Tenby. Here you will have time to view the old town walls,
interesting side streets as well as the superb beaches, Tenby is South West Wales’s main holiday resort and is always a
pleasant and friendly place to visit. Our return takes us via Pendine Sands and Laugharne, former home of Dylan Thomas.
WEDNESDAY: We explore the beautiful unspoilt scenery of the Gower Peninsula, designated an ‘area of outstanding
natural beauty’. We visit the picture postcard resort of Mumbles, view the nature reserve of Worm’s Head, and Rhossili Bay,
where the 250ft cliff drops steeply to the beach below.
THURSDAY: Today we visit St Bride’s Bay and Newgale Sands to the magical place of St. David’s. Birthplace of the
patron Saint of Wales. St. David’s has a beautiful Cathedral, the smallest in Britain, well worth a visit. Then we head around
the Preseli Mountains back to Carmarthen.
FRIDAY: We bid a fond farewell to Wales with a week full of memories as we head home arriving in Cumbria late
afternoon, early evening.
Price includes:
•
•
4 night stay at the Ivy Bush Royal Hotel
•
•
Dinner, bed and breakfast
•
Two nights evening entertainment, 1 to be harpist or a •
•
pianist and 1 night will be a quiz night.

All excursion and entrance fees
Free time in Carmarthen
Luxury coach travel
Services of an experienced tour driver

Price per adult twin or double: £389.00
Child price: On request
Single supplement: £50.00
Deposit £40.00 payable on acceptance of booking. Balance payable 8 weeks before departure.
All sums quoted include taxes where applicable.

BOOK ONLINE: REAYS.CO.UK

The Ivy Busy Royal Hotel
    

Located within walking distance of
Carmarthen town centre, once a favourite
retreat for Lord Nelson and Lady Hamilton,
sympathetically modernised, the hotel retains
its old-world charm blended with modern day
facilities.
All bedrooms are comfortably furnished,
provide ensuite facilities as well as the
usual you would expect, such as a TV with
satellite channels, telephone, hairdryer and a
hospitality tray for that refreshing cup of tea.
The hotel has a lift.
Air-conditioned, with friendly service from
experienced staff, the restaurant uses fresh
local produce extensively in their seasonal
menus.

BOOKING HOTLINE: 016973 49999
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HAWORTH 1940s WEEKEND
& THE RAILWAY CHILDREN

FRI 14th
MAY

3

DAYS

Come along and soak up the brilliant atmosphere of Haworth’s annual 1940s Weekend, celebrating the spirit of the era by
the locals themselves. We also explore the scenic Yorkshire countryside as we take a trip on the heritage Keighley & Worth
Valley Railway, travelling through a breathtaking landscape of heather and windswept moors on a railway that has become
synonymous with the iconic 1970s film The Railway Children.

ITINERARY
FRIDAY: We leave the local area early in the morning travelling towards York where we will arrive in time for you to
enjoy lunch and have some free time to spend at your leisure before we journey onwards to Leeds, checking into our
hotel. Why not visit the National Railway Museum or the Jorvik Viking Centre, there’s something for everyone, just ask
our team for more information.
SATURDAY: Today, following breakfast we take the short journey to Haworth where you will have the full day to soak
up the day’s events where visitors are encouraged to dress up in original 1940s gear for the day. Events include vintage
vehicle displays, jive dancing, parades, bands playing and even re-enactment speeches from Churchill. We will return
to the hotel in time for our evening meal.
SUNDAY: Following breakfast at the hotel, we check out and depart for home but not before we head to the village of
Oxenhope where we board our train for a round-trip journey on the heritage Keighley & Worth Valley Railway, through
beautiful Bronte country. The railway was used as a location for the iconic 1970s film The Railway Children as well as many
other films and TV series and the journey takes in an enchanting windswept landscape of heather and wild, rugged moors.
After our scenic rail ride we take the short trip to Keighley to visit East Riddlesden Hall. Hundreds of years ago this West
Yorkshire manor was a family home. Saved from demolition, it now offers a relaxing space, with intimate gardens, a shop
and tea room.
Price includes:
•
2 night stay at The Corn Mill Lodge Hotel
•
Dinner, bed and breakfast
•
Free time at the Haworth 1940s Weekend
•
Return journey on Keighley & Worth Valley Railway

•
•
•
•

Entrance to East Riddlesden Hall
Free time in York
Luxury coach travel
Services of an experienced tour driver

Corn Mill Lodge Hotel,
Leeds     
The Corn Mill Lodge Hotel is a family run hotel
in Leeds, the design of which was based on
an original Corn Mill that occupied the site.
The gardens and patio area make it one of the
most attractive hotels in Leeds.
All rooms offer ensuite facilities along with flat
screen TVs, tea & coffee, trouser press, hair
dryer, iron & board, telephone and WiFi.
The onsite restaurant has built up a reputation
for quality food, with a superbly varied menu,
ranging from traditional English food, to the
best of Mediterranean cuisine.

Price per adult twin or double: £199.00
Child price: On request
Single supplement: £20 (compact double room for sole occupancy)
Deposit £40.00 payable on acceptance of booking. Balance payable 8 weeks before departure.
All sums quoted include taxes where applicable
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CREAM OF THE COTSWOLDS

MON 17th
MAY

5

DAYS

The Cotswolds is a rural area of south-central England covering parts of 6 counties, notably Gloucestershire and
Oxfordshire. Its rolling hills and grassland harbour thatched medieval villages, churches and stately homes built of distinctive
local yellow limestone.

ITINERARY
MONDAY: With a morning departure we journey south, with comfort stops en-route, arriving at our hotel late afternoon in
time for dinner.
TUESDAY: After breakfast we sit back and enjoy the views passing rolling hills and grasslands harbouring thatched
medieval honey-suckled villages and stately homes. Free time in Moreton-in-Marsh, where on Tuesday there is a large
open farmers market. Other visits are included to quaint villages such as Bourton-On-The-Water; the highest villages in the
Cotswolds, Stow-in-the-Wold, where the last skirmish of the English Civil War took place in 1646, Broadway & the lush
meadows and orchards of Vale of Evesham.
WEDNESDAY: The morning is spent in Stratford-Upon-Avon, Shakespeare’s birthplace, with its many sights, shops,
boutiques, and eateries. At 1100hrs you can join the professionally led guided walk visiting 15th century timber buildings,
Holy Trinity Church Shakespeare’s school and birthplace, Royal Shakespeare Theatre, Guild Chapel, town houses and
more. After lunch we return to the hotel stopping for photos at Shakespeare’s wife Anne Hathaway’s Cottage.
THURSDAY: After breakfast we travel to Cheltenham to board the Glous & Worcs Steam Railway for 40-minute journey through
serene Cotswolds countryside to Toddington. Re-Join your coach to nearby Sudeley Castle and Gardens, with Royal connections
stretching back over 1000 years. There are many fascinating treasures to see, including the award winning 1,200acre estate and
gardens. Sudeley is the only private castle in England to have a queen buried within its grounds – Katherine Parr, the last of Henry
VIII’s six wives’ lay entombed in the beautiful 15th century church. Returning to the hotel via the medieval river town of Tewksbury.
FRIDAY: We bid a fond farewell as we head home, with comfort stops en-route, arriving in Cumbria late afternoon, early
evening.
Price includes:
•
4 night stay at the Best Western Gloucester
•
Dinner, bed and breakfast
•
All excursions
•
Entry into Sudeley Castle & Gardens

•
•
•

Single Steam Train Journey
Luxury coach travel
Services of an experienced tour driver

Price per adult twin/double: £449.00
Single Supplement: £80.00
Deposit £40.00 payable on acceptance of booking. Balance payable 8 weeks before departure.
All sums quoted include taxes where applicable.

BOOK ONLINE: REAYS.CO.UK

Best Western Gloucester
    

On the edge of the Cotswolds, just 2 miles
from Gloucester city centre and 5 minutes
from the M5, Gloucester; Best Western
Signature Collection offers a leisure club with
a pool and gym.
The hotel offers contemporary bedrooms
with free Wi-Fi and satellite TV. Rooms also
feature a modern bathroom and a work desk.
The Brasserie serves classic British cuisine in
elegant surroundings. Guests can also enjoy
lighter meals in the informal bar, and hearty
cooked breakfasts are available daily.
The extensive leisure facilities include a
relaxing spa pool, Finnish sauna and a steam
room. There is also a fully equipped fitness
centre and indoor swimming pool, and beauty
treatments are available.

BOOKING HOTLINE: 016973 49999
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GO CRACKERS IN BLACKERS

MON 31st
MAY

5

DAYS

Wander, gaze, laze and laugh in Britain’s most iconic seaside resort. We love Blackpool! The essential
British seaside good time that has been entertaining the Brits for generations. A warm welcome, fun and
a unique atmosphere to fit all ages remain at the heart of it all – there’s nothing like it!

ITINERARY
MONDAY: A late morning departure from your local area, we journey to Blackpool arriving at The
Sheraton Hotel early afternoon, check-in time is 14:30. Your experienced tour driver will ensure you have
a smooth check-in, setting you off on an enjoyable five days in Blackpool.
TUESDAY - THURSDAY: You have three free days in Blackpool. There is so much to do you will be
spoilt for choice. Stroll along the promenades, and travel on the traditional trams that take you along the
sea front at a leisurely pace. Visit the pleasure beach or the brightly-lit amusement arcades. The Sea Life
Centre or Madame Tussauds are both easily accessible. End your evening with dinner and an evening
entertainment at the hotel.
FRIDAY: Following breakfast, enjoy some free time before meeting the coach at 14:00 for the return
journey home.
Price includes:
• 4 night stay at Hotel Sheraton
• Dinner, bed and breakfast
• Daily entertainment within the hotel

•
•
•

Free time in Blackpool
Luxury coach travel
Services of an experienced tour driver

Price per adult twin or double: £209.00
Child price £119.00 (Age 3 – 14)
Single supplement: £34.00 (single room for sole occupancy)
Deposit £40.00 payable on acceptance of booking. Balance payable 8 weeks before departure.
All sums quoted include taxes where applicable
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BOOKING HOTLINE: 016973 49999

Hotel Sheraton

    

Don’t be put off by the   star rating, as Hotel Sheraton
aims to offers 5-star service, their motto being ‘nothing is
too much trouble’.
They say that ‘home is where you hang your hat’ – at Hotel
Sheraton your home is wherever you place your bucket
and spade or stick of Blackpool rock! From the open
fire to classic British food, this family owned hotel oozes
comfortable indulgence. No matter what your age, there is
something for everyone! From coach excursions and yoga
to the heated indoor swimming pool and children’s cinema
club, there’s always something that will keep you or the little
ones entertained.
Based high on the Cliffs of the exclusive Queen’s
Promenade with stunning views of the Irish Sea, the handy
seafront location means everything is just a short tram ride
away – from promenade walks and visitor attractions, to bars,
restaurants and theatres.
All bedrooms are ensuite some with bath, some with shower
and some with both. Naturally they are all central heated and
have tea & coffee making facilities.
Enjoy delicious food in the revamped restaurant. Look
forward to a tasty full English Breakfast, a light bar-snack
lunch, a great evening meal or even afternoon tea –
everything is covered.

BOOK ONLINE: REAYS.CO.UK

LONDON IN
THE SUMMERTIME

FRI 11th
JUNE

London, the capital of England and the United Kingdom, is a 21st Century city with history stretching
back to Roman times. At its centre stand the imposing Houses of Parliament, the iconic Elizabeth Tower
housing “Big Ben” and Westminster Abbey, site of British monarch coronations. Across the Thames
River, the London Eye observation wheel provides panoramic views of the South Bank cultural complex,
and the entire city. Free time also at Windsor, Windsor is a town on the River Thames in southeast
England, just west of London. It’s home to Windsor Castle, a residence of the British Royal Family. Built
by William The Conqueror in the 11th century, the castle was extensively remodelled by subsequent
monarchs. Public tours take in the State Apartments, which contain opulent furnishings, and paintings
from the royal art collection.

ITINERARY
FRIDAY: Departing the local area for our journey to London, taking comfort stops enroute. Arriving
around 15:00 to check in the hotel, remainder of the day is at leisure.
SATURDAY: Today the choice is yours, a full day to see the sights in the capital.
SUNDAY: After breakfast we check out for our return to Cumbria, but not before a leisurely day enjoying
historic Windsor and all it has to offer. The coach will depart around 15:00 for our journey back to the
local area, arriving home late in the evening.
Price includes:
• 2 night stay at the Copthorne Tara London •
Kensington
•
• Bed and breakfast
•

Free time in London and Windsor
Luxury coach travel
Services of an experienced tour driver

Price per adult double / twin: £249.00
Single supplement: £100.00
Deposit £40.00 payable on acceptance of booking. Balance payable 8 weeks before departure.
All sums quoted include taxes where applicable

BOOK ONLINE: REAYS.CO.UK

3

DAYS

Copthorne Tara London
Kensington     
Situated moments from the buzz of
Kensington High Street, The Copthorne Tara
Hotel London is home to 833 bedrooms,
including 7 Suites and 5 Family Suites.
The hotel offers a seamless blend of
personalized service with unrivalled comfort.
Discover the only Tea Lounge in Kensington
offering traditional afternoon tea and
experience award winning Singaporean and
Chinese dining at Millennium’s signature
restaurant, Bugis Street.
The hotel is just 3 minutes walking from High
Street Kensington, located nearby the iconic
Royal Albert Hall and the beautiful Kensington
Palace Gardens. The Copthorne Tara Hotel is
the ideal location from which to explore the
capital.

BOOKING HOTLINE: 016973 49999
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SUNNY SCARBOROUGH

FRI 18th
JUNE

5

DAYS

Scarborough is without doubt one of the most popular English seaside resorts, with its harbour, 2 beaches,
dominating castle and its cliff top walks and gardens.

ITINERARY
FRIDAY: Following an early morning departure from the local area, we journey towards Scarborough. We will
have some free time in Pickering before departing to our overnight hotel.
SATURDAY: After breakfast, we depart the hotel for our journey to Whitby, Whitby is a seaside town in Yorkshire,
northern England, split by the River Esk. On the East Cliff, overlooking the North Sea, the ruined Gothic Whitby
Abbey was Bram Stoker’s inspiration for “Dracula”. Nearby is the Church of St. Mary, reached by 199 steps. The
Captain Cook Memorial Museum, in the house where Cook once lived, displays paintings and maps. West of
town is West Cliff Beach, lined with beach huts.
SUNDAY: Today the choice is yours, full day relax in the hotel or spend the day at leisure in Scarborough.
MONDAY: After breakfast, we depart for our excursion to North Yorkshire Moors for a full circular tour including
a visit to Goathland where the film set of Heartbeat was filmed. The North York Moors is an upland area in
North Yorkshire, England, containing one of the largest expanses of heather moorland in the United Kingdom.
The North York Moors National Park was designated in 1952, through the National Parks and Access to the
Countryside Act 1949.
TUESDAY: After breakfast we check out of the hotel for return journey to Cumbria, we will have some free time
in York for shopping or sightseeing. We will have a comfort stop at Mainsgill Farm Shop on our way back to the
local area
Price includes:
•
•
4-night stay at the Grand Hotel
•
•
Dinner, bed and breakfast
•
Free time in Scarborough, Whitby and the North
Yorkshire Moors

Luxury coach travel
Services of an experienced tour driver

Price per adult: £379.00
Deposit £40.00 payable on acceptance of booking. Balance payable 8 weeks before departure.
All sums quoted include taxes where applicable
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BOOKING HOTLINE: 016973 49999

Esplanade Hotel,
Scarborough     
The Esplanade Hotel sits in a commanding
location overlooking Scarborough’s sandy
beach and harbour.
With picture-postcard views, charming
Victorian elegance and the warmest of
welcomes, Scarborough’s Esplanade Hotel is
the perfect place to enjoy a traditional seaside
family holiday. Overlooking the sweeping
sands of the South Bay, it’s the ideal spot to
take in the true beauty of this North Yorkshire
resort.
You’ll find a variety of facilities on offer
including comfortable lounges and a daytime
bar with access to the roof terrace and
its unrivalled views of the coastline. In the
evenings the Belmont Suite plays host to our
fabulous live entertainment - the perfect place
to unwind and let your hair down.
BOOK ONLINE: REAYS.CO.UK

BBC GARDENERS WORLD
AND BBC GOOD FOOD SHOW

SAT 19th
JUNE

2

DAYS

Our two day break will see you experience BBC Gardeners’ World Live. Gain inspiration for your own
garden, explore the show gardens, shop for new plants or tools and gain advice from those in the know.
This two day break is a special treat for all green fingered gods and goddesses.
For hands-on gardeners and those who love pottering in the garden, BBC Gardeners World Live is the
ultimate show!

ITINERARY
SATURDAY: We leave the local area early in the morning travelling towards Birmingham. Lunch will be
taken at High Legh Garden Centre in Knutsford, with free time to browse the plants, shrubs, trees and patio
favourites. We will arrive in Birmingham with time to check in and relax before dinner. The rest of the evening
is yours to enjoy at your leisure.
SUNDAY: After an early breakfast we make our way to Birmingham NEC for the BBC Gardeners World
Live and the BBC Good Food Show. At BBC Gardeners World Live you’ll experience Britain’s favourite
gardening brand brought to life. Bringing inspiration, experts and know-how from the BBC2 programme
and the immensely popular magazine, there’s no better day out for anyone who loves their garden.
All tickets include general admission to the BBC Good Food Show, packed with specialist producers and
live demonstrations on stage from top chefs and experts. Re-join the coach around 17.00pm for the journey
back to Cumbria.
Price includes:
• 1 night stay at Hilton Garden Inn, Brindley Place
• Bed and breakfast
• Entrance to BBC Gardeners World Live
• Entrance to BBC Good Food Show

•
•
•

Free time in Birmingham
Luxury coach travel
Services of an experienced tour driver

Price per adult twin or double: £169.00
Single supplement: £39.00
Deposit £40.00 payable on acceptance of booking. Balance payable 8 weeks before departure.
All sums quoted include taxes where applicable

BOOK ONLINE: REAYS.CO.UK

Hilton Garden Inn,
Brindley Place     
With a prestigious location at Brindley Place,
just off Broad Street, the 4-star Hilton Garden
Inn Birmingham offers complimentary WiFi
throughout.
The bright bedrooms have floor-to-ceiling
windows, comfort cooling, and in-room safes.
Free WiFi and 42-inch flat-screen TVs are
featured in each room. Guests can also make
use of the fitness room.
Guests can eat at Recess which offers
an international menu and all day dining
options. Hot beverages and cocktails are also
available in the bar.
Hilton Garden Inn Birmingham Brindley Place
is a 20 minute drive from Birmingham NEC
and the lively Bullring, with its array of shops,
restaurants, and department stores a 20
minute walk away.

BOOKING HOTLINE: 016973 49999

19

LEGENDS OF THE LOCH

SAT 27th
JUNE

5

DAYS

Delve into the mysteries of Scotland’s watery depths and explore some of its finest waterways and historic places with this jampacked holiday. Explore Loch Lomond, Loch Katrine and Central Scotland.

ITINERARY
SUNDAY: With a morning departure we journey north, with comfort stops en-route, arriving at our hotel late afternoon in time
for dinner.
MONDAY: After breakfast we travel to Loch Katrine for a cruise followed by lunch. Loch Katrine is a freshwater loch and scenic
attraction in the Trossachs area of the Scottish Highlands. In the afternoon we travel to Falls Dochart, The Falls of Dochart are a
cascade of waterfalls situated on the River Dochart at Killin in Stirling.
TUESDAY: After breakfast we travel to Falkirk Wheel for a morning visit, The Falkirk Wheel is a rotating boat lift in central
Scotland, connecting the Forth and Clyde Canal with the Union Canal. The lift is named after Falkirk, the town in which it is
located. we then travel on to Edinburgh city, Edinburgh is Scotland’s compact, hilly capital. It has a medieval Old Town and
elegant Georgian New Town with gardens and neoclassical buildings. Looming over the city is Edinburgh Castle, home to
Scotland’s crown jewels and the Stone of Destiny, used in the coronation of Scottish rulers. Arthur’s Seat is an imposing peak in
Holyrood Park with sweeping views, and Calton Hill is topped with monuments and memorials.
WEDNESDAY: After Breakfast we travel to Glengoyne Distillery for a morning visit, Glengoyne Distillery is a whisky distillery
continuously in operation since its founding in 1833 at Dumgoyne, north of Glasgow. Glengoyne is unique in producing Highland
single malt whisky matured in the Lowlands. We then travel on to Inveraray for the day, Inveraray is a town in Argyll and Bute.
It is on the western shore of Loch Fyne, near its head, and on the A83 road. It is a former royal burgh, the traditional county town
of Argyll, and ancestral home to the Duke of Argyll.
THURSDAY: We bid a fond farewell to Loch Lomond as we head home, with comfort stops en-route, arriving in Cumbria late
afternoon / early evening.
Price includes:
•
4 night stay at The Winnock Hotel
•
Dinner, bed and breakfast
•
Tea and coffee served after dinner

•
•
•

All excursions and entrance fees
Luxury coach travel
Services of an experienced tour driver

The Winnock Hotel

    

A warm welcome awaits you at The Winnock
Hotel. Picture yourself soaking up the
atmosphere of this 18th century Inn near Loch
Lomond, sitting beside the roaring log fire
whilst planning your day’s exploration of the
surrounding beautiful Trossachs countryside.
After a full day’s excitement, return to your
tasteful bedroom, to prepare for a night to
remember; good food, fine wine and friendly
service. After dinner, enjoy the scheduled
entertainment.

Price per adult twin or double: £499.00
Child price: On request
Single supplement: £60.00
Deposit £40.00 payable on acceptance of booking. Balance payable 8 weeks before departure.
All sums quoted include taxes where applicable
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BOOKING HOTLINE: 016973 49999

BOOK ONLINE: REAYS.CO.UK

BOURNEMOUTH, POOLE,
AND THE NEW FOREST

FRI 2nd
JULY

5

DAYS

With spectacular chalk cliffs and miles of golden sands meeting sparkling blue waters, Bournemouth is a seaside dream.
View Poole’s large natural harbour and sandy beaches. The Old Town has Georgian houses and a museum. Couple this
with the magical landscape of the New Forest.

ITINERARY
FRIDAY: With a morning departure we journey south, with comfort stops en-route, arriving in Bournemouth late afternoon
in time for dinner.
SATURDAY: After breakfast we travel to Poole, known for its large natural harbour and sandy beaches. The Old Town
has Georgian houses and Poole Museum, which explores local history in 4 buildings, including medieval Scaplen’s Court.
From Poole Harbour, boats head south to Brownsea Island. This wooded area has trails and wildlife such as red squirrels,
plus 16th-century Brownsea Castle, now a private hotel. 0n the return journey we will travel via Sandbanks which is a
small peninsula or spit crossing the mouth of Poole Harbour on the English Channel coast. It is known for its high property
prices and for its award-winning beach. In 2005 Sandbanks was reported to have the fourth highest land value by area in
the world.
SUNDAY: Enjoy a day at leisure. Bournemouth boasts over 7 miles of award winning Blue Flag beaches along with a
bustling town centre which features great shopping, coffee shops, ice cream parlours and interesting museums. You can
take a stroll through the Winter Gardens or have a walk along the pier and enjoy an afternoon tea in the tea rooms.
MONDAY: Today we discover the charms of the New Forest along with the magical landscape. The rare blend of open
heathlands and ancient woodlands makes the New Forest a unique and very special place indeed, the underlying features
of which have changed little over the centuries. Enjoy as we visit Lyndhurst, a beautiful historic village, often referred to as
being the ‘Capital of the Forest’.
TUESDAY: We bid a fond farewell to Bournemouth as we head home, with comfort stops en-route, arriving in Cumbria
late afternoon, early evening.
Price includes:
•
4 night stay at the Bournemouth Sands Hotel
•
Dinner, bed and breakfast
•
All excursions

•
•
•

Free time in Bournemouth
Luxury coach travel
Services of an experienced tour driver

Price per adult twin/double or single: £399.00
Deposit £40.00 payable on acceptance of booking. Balance payable 8 weeks before departure.
All sums quoted include taxes where applicable

BOOK ONLINE: REAYS.CO.UK

Bournemouth Sands Hotel
    

The Bournemouth Sands Hotel is ideally
located on the West Cliff, just a short stroll
from the cliff top park which offers panoramic
sea views stretching from the Isle of Wight to
Poole and far beyond.
The hotel has a small sun terrace at the front
of the hotel, and a new one at the rear over
the recently extended restaurant catching the
best of the afternoon and evening sunshine.
Other facilities include a coffee shop, 2 guest
lounges and a pool table.
The entertainment suite features a dance floor
and live nightly entertainment.
Bournemouth town centre and pier is a short
walk away and buses stop nearby the hotel
regularly for those who don’t fancy the walk
up the hill on the way back.

BOOKING HOTLINE: 016973 49999
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RHS HAMPTON COURT FLOWER
SHOW & KEW GARDENS

FRI 9th
JULY

3

DAYS

The Hampton Court Garden Festival is the largest flower show in the world. The show is run by the Royal Horticultural Society at Hampton
Court Palace in the London Borough of Richmond upon Thames. The show features show gardens, floral marquees and pavilions, talks and
demonstrations. Visit the Royal Botanic Gardens, Kew. Discover the world of science behind the botanical collections, with over 50,000
living plants to be found across the UNESCO World Heritage site.

ITINERARY
FRIDAY: Following a morning departure from Cumbria as we make a comfort stop en-route to Packwood House, Park and Gardens near
Lapwood in Warwickshire. This timber-framed Tudor manor house has been owned by the National Trust since 1941 and is a Grade I listed
building. It has a wealth of tapestries and fine furniture and is known for the garden of yews. Admire the stunning herbaceous borders and
enjoy views across the gardens and parkland from the seventeenth century brick gazebos or discover Packwood’s lake which features a
circular stroll through a wooded glade. We leave late afternoon for the remainder of the journey towards London and our hotel, the Holiday
Inn London Heathrow. Once we have checked into the hotel, dinner is served.
SATURDAY: Following breakfast we travel to Hampton Court Flower Show organised by the Royal Horticultural Society. This very popular
annual event is set to the backdrop of the magnificent Hampton Court Palace and the River Thames, the 25 acres site includes show
gardens, water gardens, floral marquees, garden accessories, furniture, a craft village, live entertainment and a host of places to eat and
drink. With workshops, music, gardens and competitions, there’s a whole lot more to Hampton Court Palace than flowers. Discover the
magnificence of Henry Vlll’s favourite royal residence. Immerse yourself in the sights and sounds of the bustling Base Court and marvel
at the breath-taking grandeur of Henry’s State Rooms. Tickle your taste buds in the vast Tudor kitchens. Stroll through over 60 acres of
enchanting gardens, lose yourself in the famous maze and appreciate the beauty of one of the greatest palaces on earth. Creep along the
Haunted Gallery and discover another palace, the Baroque Palace, full of intrigue and gossip from the Stuart and Georgian era. It’s not all
change though and there’s still plenty of the old favourites making a welcome return, including the famous Floral Marquee, fabulous Show
Gardens and inspiring talks theatres. A garden festival wouldn’t be complete without a whole host of gardens – and Hampton Court Palace
has them in abundance. After enjoying the full day at the show ground, we will depart to return to our hotel where following dinner, we have
the evening at leisure
SUNDAY: Today we bid farewell to London, but not before travelling to Kew. Here we have a fascinating and informative visit to the Royal
Botanical Gardens with over 30 acres, containing more than 50,000 plant species both outdoors and in greenhouses. We leave Kew early
afternoon for the journey home to Cumbria arriving late evening.
Price includes:
•
2 nights dinner, bed and breakfast at the Holiday Inn London
Heathrow
•
Entrance ticket to Packwood House, Park and Gardens
•
Entrance ticket to Hampton Court flower show

•
•
•

Entrance ticket to Kew Gardens
Luxury coach travel
Services of an experienced tour driver

Price per adult twin or double: £329.00
Child price: On request
Single supplement: £40.00
Deposit £40.00 payable on acceptance of booking. Balance payable 8 weeks before departure.
All sums quoted include taxes where applicable
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BOOKING HOTLINE: 016973 49999

Holiday Inn London
Heathrow     
Conveniently located, Holiday Inn London
Heathrow M4, Jct.4 is a contemporary hotel
just off the M4 motorway at Junction 4.
You can relax each evening in your soundproofed, ensuite bedroom with a choice of
pillows to help you sleep. Watch a movie on
satellite television or keep up with the news
thanks to free WiFi throughout the hotel.
Tea/coffee making facilities is also provided.
Guests have a choice of bars and dining
options within the hotel, including Island Bar
and Restaurant, which features an extensive
food and drinks menu, bar Terminal 6 which
specialises in craft ales and gins and the
Seasons restaurant.
A fitness centre is available on site.

BOOK ONLINE: REAYS.CO.UK

DELIGHTFUL DEVON

MON 12th
JULY

3

DAYS

Discover the delights that Devon has to offer with its superb coastline and host of attractions, you’ll be
spoilt for choice.

ITINERARY
MONDAY: With a morning departure we journey south, with comfort stops en-route, arriving at our hotel
in Torquay late afternoon in time for dinner.
TUESDAY: We drive to Paignton and board the steam train bound for Kingswear. Here we cross the
Dart Estuary to the attractive port of Dartmouth. Many period dramas and films have been shot around
the town’s old quays and narrow streets. After some free time here, we then board a river cruise for the
journey up the beautiful Dart Valley as far as the market town of Totnes. We then return to Torquay by
coach.
WEDNESDAY: Today the choice is yours, to relax in the hotel by the pool or spend the day at your
leisure in Devon.
THURSDAY: Today we head for the wild expanses of Dartmoor passing the market town of
Moretonhampstead and Princetown, home to the infamous Dartmoor Prison. Finally we arrive at the
maritime city of Plymouth where the rest of the day is free for sightseeing. You can visit the striking
Plymouth Hoe where Sir Francis Drake played bowls before defeating the Spanish Armada or wander
around the Elizabethan Barbican from where the Pilgrim Fathers set sail for America. Alternatively, the
modern shopping centre is well worth a visit
FRIDAY: We bid a fond farewell to Devon as we head home arriving in Cumbria late afternoon, early
evening.

Price per adult twin or double: £399.00
Single supplement: £50.00
Deposit £40.00 payable on acceptance of booking. Balance payable 8 weeks before departure.
All sums quoted include taxes where applicable

BOOK ONLINE: REAYS.CO.UK

ToorakHotel at TLH
Leisure Resort     
The TLH Toorak Hotel is renowned as one of the most
friendly hotels in Torquay. With excellent food, outstanding
leisure facilities and nightly entertainment.
This charming hotel is located 5 minutes’ walk from Torquay’s
attractive harbour and seafront. With an elegant restaurant,
Toorak Hotel features access to a luxury spa, leisure complex,
indoor and outdoor swimming pools and a gym.
Rooms at the Toorak have a private bathroom, television,
hairdryer and tea coffee making facilities. Free WiFi is also
provided throughout.
As a member of ‘Taste of the West’, the hotel serves organic
and locally sourced produce. You can enjoy buffet-style
breakfasts, including full English or continental choices. In
the evenings, table d’hôte meals and additional a la carte
options are available.
Leisure facilities include a sauna, steam room and hot tub
and there is also a games area with 10-pin bowling, pool
and ping-pong tables and a children’s playground. A daily
activities programme includes snorkelling and aerobics. The
Starlight Bar in the neighbouring Derwent Hotel hosts vibrant
evening entertainment, with a mix of cabaret and live acts.

BOOKING HOTLINE: 016973 49999

23

F1 BRITISH GRAND PRIX

SAT 17th
JULY

2

DAYS

The Formula 1 Rolex British Grand Prix 2021 is returning to Silverstone and this year promises to be
bigger and better than ever! Could you witness Lewis Hamilton win the British Grand Prix for a record
breaking 7th time?

ITINERARY
SATURDAY: Departing Cumbria in the early hours of the morning, we will make our way to Silverstone
where you can enjoy the day watching the qualifying event. The British Grand Prix is one of the oldest races
in the F1 calendar. The sport has produced legendary figures and is currently blessed with some great
names, such as Lewis Hamilton, Sebastian Vettel and Nico Rosberg. After the qualifiers, we will then head
to the hotel where you can relax using the hotel facilities before dinner in the restaurant.
SUNDAY: After an early breakfast, the coach will take you back to Silverstone to watch all the excitement
and tension of the Formula 1 British Grand Prix. Smell the burning rubber, marvel at the amazing speed
of the tyre changes and cheer on your favourite driver. You will stay to watch the prize giving celebrations
(avoiding the flying champagne corks!) before making your way back to the coach for the journey home,
arriving late in the evening.
Price includes:
•
• 1 night stay at the Holiday Inn, Kenilworth
• Dinner, bed and breakfast
• General admission ticket to race qualifying on •
•
Saturday 17th July

General admission ticket to the main race on
Sunday 18th July
Luxury coach travel
Services of an experienced tour driver

Price per adult twin or double: £309.00
Child price: On request
Single supplement: £20.00 (double room for sole occupancy)

Holiday Inn, Kenilworth
    

The Holiday Inn Kenilworth has a great
location and good access to the region’s
major road network.
This four star hotel offers the 212 Kenilworth
restaurant serves freshly cooked food in
comfortable surroundings. Grab a latte from
Starbucks and relax on the patio, or unwind
with a drink in the hotel’s stylish bar.
Newly refurbished, all of the airconditioned
ensuite rooms are stylish and modern with
plasma televisions and a choice of pillows
from an à la carte pillow menu.

Deposit £150.00 payable on acceptance of booking. Balance payable 8 weeks before departure.
All sums quoted include taxes where applicable
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BOOK ONLINE: REAYS.CO.UK

THE NAME YOU CAN TRUST
TO GET YOU ANYWHERE
Airport Transfer
Private Hire
Group Travel
Sports Travel
Corporate Travel
UK & European Holidays
Day Excursions
Concerts / Events
Wedding Guests Transport
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Reays Coaches Ltd.
Strawberry Fields, Syke Park, Wigton, Cumbria CA7 9NE
Tel: 016973 49999 | info@reays.co.uk

www.reays.co.uk
BOOK ONLINE: REAYS.CO.UK

Are you following us?

BOOKING HOTLINE:
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Depots at: 016973
EGREMONT
| PENRITH | WIGTON

POLDARK &
THE EDEN PROJECT

WED 21st
JULY

5

DAYS

Cornwall’s stunning coastal scenery has always attracted visitors and on this new tour we visit historic Charlestown,
one of the filming locations of the BBC’s popular Poldark adaptation as well as one of the UK’s best attractions, the
Eden Project.

ITINERARY
WEDNESDAY: We depart the local area early morning, travelling to Newquay taking comfort stops en-route. We plan to
arrive in Cornwall late afternoon with free time to then settle into our hotel before you tuck into a delicious evening meal.
THURSDAY: Today after breakfast we embark on a full day tour through the famous Cornwall sights featured on the BBC
series, Poldark. First, we visit Padstow, famed for its soaring cliffs and unspoilt views across the beautiful Camel Estuary and
Tregirls Beach. The beauty of the wide sandy beach is hard to miss in Poldark’s fictional Nampara Cove. Next, we’re off to
explore the wild Bodmin Moor and the rugged countryside is the perfect partner to the dramatic story lines. Finally we head
to the old market town of St Austell, one of Cornwall’s biggest towns. Here we will have some free time to spend exploring
before returning to our hotel for dinner.
FRIDAY: Today we have a full day at the Eden Project which has been awarded the best UK attraction for 5 years running!
Now one of the most famous attractions in the world, a visit to Cornwall would not be complete without walking through the
tropical biome in wonder at the amazing plants that tower above you.
SATURDAY: Today we have a full day excursion to the charming resorts brimming with hidden treasures! There’s so much
to explore in Truro! From the impressive Cathedral to the green gardens along the stream, Cornwall’s sole city is a true gem.
Wander the quaint little markets, enjoy some treats or simply take in the sights, there’s plenty to keep you happy in Truro.
Afterwards, we’ll head to Falmouth with its picturesque beaches and stunning marina.
SUNDAY: We bid a fond farewell and return to Cumbria, arriving home early evening.
Price includes:
•
4 night stay at the Barrowfield Hotel, Newquay
•
Dinner, bed and breakfast
•
Entertainment each evening
•
All excursions

•

Visit Padstow, Bodmin Moor, St Austell, Truro and Falmouth.

•

Luxury coach travel

•

Services of an experienced tour driver

Price per adult twin or double: £359.00
Child price: On request
No single supplement
Deposit £40.00 payable on acceptance of booking. Balance payable 8 weeks before departure.
All sums quoted include taxes where applicable
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Barrowfield Hotel,
Newquay     
The high standards, warm welcome and
fantastic location ensure guests return to the
Barrowfield Hotel year after year, and this why
they have won the Tripadvisor Certificate of
Excellence four years in a row.
The hotel is centrally located, only a 10 minute
walk into the centre of Newquay and only 200
yards from Tolcarne beach, considered to be
one of the best in the area. There are plenty
of facilities at the hotel, including a heated
indoor pool, jacuzzi and sauna, as well as an
enclosed outdoor terrace and patio - a great
place for soaking up the Cornish sun.
Each bedroom is comfortably furnished with
an ensuite bathroom, flat screen TV and tea
and coffee making facilities.
The entertainment room features live
entertainment every night and the spacious
lounges offer plenty of space to relax in.
BOOK ONLINE: REAYS.CO.UK

LLANDUDNO &
NORTH WALES

MON 2nd
AUGUST

5

DAYS

Visit Llandudno and discover the best of North Wales. Staying in Llandudno the classic seaside resort you’ll experience
a unique combination of Victorian style and Edwardian elegance. The long crescent shaped promenade, pleasant
shopping streets and wealth of attractions make it an ideal holiday destination.

ITINERARY
MONDAY: We depart the local area early morning, travelling to Llandudno taking comfort stops en-route continuing
along the Welsh coast, before arriving in Llandudno late afternoon with free time to then settle into our hotel before you
tuck into a delicious evening meal.
TUESDAY: Today after breakfast we embark on a full day tour calling at Conway with its mighty castle, town walls and
three bridges over the river making it one of the finest townscapes in the country. We then travel to Porthmadog where
we will stop for lunch, before travelling back through the Snowdonia Mountains passing Blaenau Festiniogg and on to
Betwys y Coed for a short stop before returning to the hotel for our evening meal.
WEDNESDAY: Today we head to Anglesey making a stop at the village with the longest name, Llanfairpwllgwyngyll
gogerychwyrndrobwllllantysiliogogogoch, and also Beaumaris. We journey on to Caernarfon where you can have lunch
and take the time to explore this fabulous town and its magnificent castle, before returning to the hotel for dinner.
THURSDAY: Spend today at your leisure in Llandudno. Stroll along the promenade, go shopping on fashionable
Mostyn Street, take a tram or, for the adventurous, take a walk up The Great Orme.
FRIDAY: Today we bid a fond farewell to Llandudno but not before we visit the Marble Church at Bodellwyddan. From
here we travel to Chester where you will have free time to grab some lunch and explore the ancient city before we
continue the journey home to Cumbria.
Price includes:
•
4 night stay at the Somerset Hotel, Llandudno
•
Dinner, bed and breakfast
•
Live entertainment every evening

•
•
•

All excursions and entrance fees
Luxury coach travel
Services of an experienced tour driver

Price per adult twin or double: £399.00
Child price: On request
No single supplement
Deposit £40.00 payable on acceptance of booking. Balance payable 8 weeks before departure.
All sums quoted include taxes where applicable

BOOK ONLINE: REAYS.CO.UK

Somerset Hotel

    

The hotel underwent a substantial
refurbishment programme in 2016 and now
boasts a new central reception, seafront
coffee shop, enlarged ballroom that features
a well-stocked bar and updated seafront
gardens - perfect for a relaxing evening drink.
2017 saw the addition of 10 new bedrooms
and a new lift.
The hotel offers a number of sea view rooms
that have stunning views of the pier, seafront
promenade and the Great Orme. The town
centre is just a 10 minute stroll along the
flat promenade and with the beach on the
doorstep and a variety of visitor attractions to
explore, it’s the perfect choice for a seaside
break.
All bedrooms are ensuite and feature a
flatscreen television, tea and coffee making
facilities.

BOOKING HOTLINE: 016973 49999

27

THE ROYAL EDINBURGH
MILITARY TATTOO

SAT 14th
AUGUST

2

DAYS

An absolute must see - don’t miss your chance to enjoy, first-hand, one of the world’s most spectacular
shows. Set in an iconic setting against a backdrop of Edinburgh Castle, massed pipers and drummers,
dancers and display teams come together to create a dazzling, unforgettable and magical spectacle.
Edinburgh will buzz with excitement as lights, sounds and vibrant fireworks (weather permitting) fill the
sky and signal the arrival of another amazing Tattoo.

ITINERARY
SATURDAY: Leaving the local area in the morning, we make our way to the hotel in Edinburgh, stopping
en-route as required. On arrival, following check in you have the option to enjoy a delicious afternoon tea
or alternatively spend some free time enjoying the hotels facilities before we depart the hotel to travel to
Edinburgh for the 18.30 performance of the Royal Edinburgh Military Tattoo. Following the show, your driver
and coach will be waiting for you to return you back to the hotel.
SUNDAY: Today after breakfast, a day to spend at your leisure before we depart for our journey home
to Cumbria around 16:00. As one of the most popular cities in the UK, Edinburgh offers so much to see
and do. You can shop on the world famous Princes Street or browse through the many designer stores
on George Street, visit the theatre, spend time watching the street theatre of The Fringe or visit the Castle.
The coach will meet you to begin the journey home, arriving early in the evening.
Price includes:
• 1 night stay at Crowne Plaza Edinburgh – Royal
•
Terrace
•
• Bed and breakfast
• Entrance ticket to the Royal Edinburgh Military •

Tattoo festival
Free time in Edinburgh
Luxury coach travel
Services of an experienced tour driver

Price per adult twin or double: £249.00
Single supplement: £100.00 (double room for sole occupancy)

Crowne Plaza Edinburgh,
Royal Terrace     
The 4-star Crowne Plaza Edinburgh - Royal
Terrace is a luxury hotel nestled in the heart
of Edinburgh.
Guest ensuite bedrooms each feature a flat
screen television, free Wi-Fi, and mini bar.
Some rooms look out towards the Firth of
Forth and many overlook the hotel’s own
gardens.
The modern Terrace Brasserie has access
to the gardens and offers casual, bistro style
cuisine made with the freshest local produce.
A snack menu is served in the lounge and
24-hour room service is available.
Guests can make use of the health and
leisure club, which has a gym.

Deposit £40.00 payable on acceptance of booking. Balance payable 8 weeks before departure.
All sums quoted include taxes where applicable
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BOOK ONLINE: REAYS.CO.UK

WESTLIFE AT WEMBLEY

SAT 21st
AUGUST

2

DAYS

Westlife announce one off show at Wembley Stadium in 2021
Westlife first broke into the charts with their debut single Swear It Again. Released in April 1999, the song peaked at
No.1 on the Official UK Singles Chart where it remained for two weeks. The track was the first single to be taken from
the boys’ debut album Westlife. In total, five singles from the debut topped the chart in the UK – Swear It Again, If I Let
You Go, Flying Without Wings, the double A-side I Have a Dream/Seasons in the Sun and Fool Again.
A phenomenal chart success, Westlife went on to release ten studio albums throughout their career, all of which charted
within the top five of the Official UK Albums Chart and six of which peaked at No.1. In total, the band have released 14
chart-topping singles, including My Love, World of Our Own, Unbreakable, You Raise Me Up and the hugely successful
cover version of the Billy Joel song Uptown Girl. Westlife recently wrapped up The Twenty Tour celebrating 20 years
of hits including 14 No.1s. The shows marked the first time the band has toured together since their break-up in 2012.
Westlife has also announced a one-off show set for 21 August 2021, with the band set to play Wembley Stadium for
the first time ever in their career.

ITINERARY
SATURDAY: Departing from the local area early morning we will head towards Wembley Stadium where Westlife will be
taking to the stage in their one-off concert. Following check in at the hotel we will transfer you to Wembley. Once the concert
has finished the coach will be waiting for you to make the short return journey to the hotel.
SUNDAY: Following check out from the hotel the coach will transfer you into central London where you can spend the day at
your leisure. We will re-join the coach at 15:00 to make the return journey to Cumbria.
Price includes:
•
1 night stay at the 4 star, Best Western Palm Hotel
•
Bed and Breakfast
•
Ticket for Westlife at Wembley Stadium

•
•
•

Free time in London
Luxury coach travel
Services of an experienced tour driver

Best Western Palm Hotel
    

The Palm Hotel comprises of 101 furnished
modern bedrooms to provide optimum
comfort. The hotel stands amongst the best
hotels in North London. The hotel delivers
top facilities to all guests including sky box in
every room, free WiFi in public areas, tea and
coffee facilities and air conditioning.
The Best Western Palm Hotel has a spacious
guest lounge which features large screen
TV. The bar is open 24 hours and the onsite restaurant offers an evening and dinner
service.

Price per adult twin or double: £199.00
Child price: On request
Single supplement: £20.00 (single for sole occupancy)
Deposit £40.00 payable on acceptance of booking. Balance payable 8 weeks before departure.
All sums quoted include taxes where applicable

BOOK ONLINE: REAYS.CO.UK

BOOKING HOTLINE: 016973 49999
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BLACKPOOL MINI BREAK

SAT 28th
AUGUST

3

DAYS

Wander, gaze, laze and laugh in Britain’s most iconic seaside resort. We love Blackpool! The essential
British seaside good time that has been entertaining the Brits for generations. A warm welcome, fun and
a unique atmosphere to fit all ages remain at the heart of it all – there’s nothing like it!

ITINERARY
SATURDAY: A late morning departure from your local area, we journey to Blackpool arriving at The Imperial
Hotel early afternoon. Your experienced tour driver will ensure you have a smooth check-in, setting you off
on an enjoyable few days in Blackpool.
SUNDAY: Today you have a free day in Blackpool. There is so much to do you will be spoilt for choice.
Stroll along the promenades, and travel on the traditional trams that take you along the sea front at a leisurely
pace. Visit the pleasure beach or the brightly-lit amusement arcades. The Sea Life Centre or Madame
Tussauds are both easily accessible. End your evening with dinner and an evening entertainment at the
hotel.
MONDAY: Following breakfast, enjoy some free time before meeting the coach at 14:00 for the return
journey home.
Price includes:
• 2 night stay at Imperial Hotel
• Bed and breakfast
• Free time in Blackpool

•
•

Luxury coach travel
Services of an experienced tour driver

Price per adult twin or double: £189.00
Triple Room: £169.00
Quad Room: £159.00
Single supplement: £50.00 (single room for sole occupancy)
Deposit £40.00 payable on acceptance of booking. Balance payable 8 weeks before departure.
All sums quoted include taxes where applicable
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Imperial Hotel Blackpool
    

This Victorian building looks out over Blackpool’s
North Promenade to the sea. It is now a 4-star hotel
and has an indoor swimming pool, a sauna, hot tub,
steam room, gym and bar.
The Imperial Hotel Blackpool is in the quieter North
Shore area. The North Pier is 1,000 yards away
and there are trams to all the attractions. Blackpool
North Rail Station is 900 yards away.
The Imperial Hotel first opened in 1867 and
combines original character with modern comforts.
The Palm Court restaurant has sea views and the
No. 10 bar has Victorian features, including high
ceilings.
The en suite bedrooms are decorated in a traditional
style and each have a flat-screen TV, free Wi-Fi
and refreshment facilities. The hotel also features a
playroom for younger children, and a games room
for teenagers with table tennis and other activities.

BOOK ONLINE: REAYS.CO.UK

CHESTER OVERNIGHT STAY

SAT 4th
SEPTEMBER

2

DAYS

Chester is a city in northwest England, founded as a Roman fortress in the 1st century A.D. It’s known
for its extensive Roman walls made of local red sandstone. In the old city, the Rows is a shopping district
distinguished by 2-level covered arcades and Tudor-style half-timber buildings. A Roman amphitheatre,
with ongoing excavations, lies just outside the old city’s walls.

ITINERARY
SATURDAY: Departing the local area, we head to one of the best loved cities in England – Chester.
We stop on the way at the Cheshire Oaks retail outlet for free time, then on to the overnight hotel to check in.
The remainder of the evening is at your leisure.
SUNDAY: After a relaxing breakfast, the full day is at your leisure. The ancient city is a truly breathtaking
experience. Chester has the most complete city walls, the largest Roman amphitheatre in Britain, plus a 1000
year old cathedral – and of course shopping, which is a double delight. We depart in the late afternoon for the
journey back to Cumbria.
Price includes:
• 1-night stay at Hotel Indigo Chester
• Bed and breakfast
• Free time in Cheshire Oaks and Chester

•
•

Luxury coach travel
Services of an experienced tour driver

Price per adult twin or double: £169.00
Single supplement: £25.00 (single for sole occupancy)

Hotel Indigo Chester

    

At the hotel, we have 75 beautifully styled,
newly built bedrooms all with Egyptian
cotton linen, high speed WIFI, spa-inspired
bathrooms, rainfall showers, luxury toiletries,
complimentary
refreshments
and
air
conditioning. We have 3 different room styles
which reflect the history of Chester, which
makes us so unique and unlike no other
hotel. We have rooms based on the famous
Chester Racecourse, the Eastgate Clock and
Chester’s well-known architectural past.

Deposit £40.00 payable on acceptance of booking. Balance payable 8 weeks before departure.
All sums quoted include taxes where applicable

BOOK ONLINE: REAYS.CO.UK

BOOKING HOTLINE: 016973 49999
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SCOTCH ON THE ROCKS

MON 6th
SEPTEMBER

5

DAYS

Surrounded by over 750 of them, Scotland’s islands are one of its biggest blessings. Based in a Lochside hotel this tour
offers a taste of the tradition’s scenery of three of the main islands. From Mull, with 300 miles of coastline, to tiny Iona
with its ancient history, then over the sea to Skye steeped in romance and fairy tale.

ITINERARY
MONDAY: We depart the local area early morning, travelling to Fort William taking comfort stops en-route. We plan to
arrive in the hotel late afternoon with free time to then settle into your hotel before you tuck into a delicious evening meal.
TUESDAY: After breakfast, we start the day with a Lochside drive to Oban, Scotland’s gateway to the Isles. The 40-minute
crossing offers great views of Eilean Musdale Lighthouse and the imposing Duart Castle as the ferry approaches the Isle of
Mull. A Scenic tour by the way of Glen More and the birthplace of Christianity. Iona is the resting place for over 100 Scottish
kings. Entry is included into the famous Abbey before retracing our steps to Oban.
WEDNESDAY: After breakfast, you have time free in Fort William before a short tour explores the Fort William area. Watch
boats navigating the eight locks of Neptune’s Staircase in Banavie and take snaps of the Commando Monument, Spean
Bridge. Complete the day with a cable car ride 2200ft into the mountains adjacent to Ben Nevis for a birds-eye view of Fort
William and its lochs. There is a café and easy graded walks available.
THURSDAY: After breakfast, we board the train in Fort William on one of the most scenic railway journeys in Britain — featured in
the Harry Potter movies — meandering through glens, along loch sides and over the breath taking 21 arched Glenfinnan Viaduct.
Arriving in Mallaig your coach awaits to board the ferry over the sea to Skye. Take in the rugged scenery of Southern Skye,
including the Cullin Mountains before stopping for lunch (included). Afterwards, continue the afternoon on Skye before heading
over the bridge at Kyle, stopping at famous Eilean Donan Castle. Travelling back to your hotel the road climbs steadily at Glen
Sheil and some magnificent mountains come into sight. On the left the Five Sisters of Kintail and into South Glen Sheil Ridge.
FRIDAY: We bid a fond farewell and return to Cumbria, arriving home early evening.
Price includes:
•
4 night stay at the Caledonian Hotel
•
Dinner, bed and breakfast
•
Return Ferry Oban – Mull
•
Return Ferry Mull – Iona (Foot Passenger)
•
Entry Lona Abbey
•
Single Rail Fort William – Mallaig

•
•
•
•
•

Caledonian Hotel,
Fort William     
The Caledonian Hotel is located just two miles
from the centre of Fort William, between Loch
Linnhe and Ben Nevis, and is ideally placed
for a relaxing stay amidst the breathtaking
natural beauty of the western Scottish
Highlands. The restaurant offers spectacular
views of the loch, and the delicious breakfasts
and dinners will satisfy even the hungriest of
appetites.

Single Ferry Mallaig – Skye
Lunch on Isle of Skye
Mountain Cable Car Ride
Luxury coach travel
Services of an experienced tour driver

Price per adult twin or double: £499.00
Single supplement: £60.00
Deposit £40.00 payable on acceptance of booking. Balance payable 8 weeks before departure.
All sums quoted include taxes where applicable
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BOOK ONLINE: REAYS.CO.UK

AMSTERDAM MINI CRUISE

FRI 17th
SEPTEMBER

3

DAYS

Our Amsterdam mini cruise is one of our most popular breaks and it’s not hard to see why. Our two
night mini break is the perfect way to discover one of Europe’s most fascinating cities and enjoy a fun,
relaxing getaway at a great value price. You’ll spend a night onboard a DFDS cruise ferry, before exploring
Amsterdam, Holland’s stunning capital.

ITINERARY
FRIDAY: Departing from the local area we travel to the DFDS ferry port in North Shields, for the overnight
cruise to Amsterdam. Once on board you are free to relax and enjoy the facilities the ship has to offer, enjoy a
meal in one of the restaurants then look forward to live music, a casino and a choice of bars.
SATURDAY: The ferry will arrive in the Port of IJmuiden at approximately 09.30am. Coach transfers will take
you the short distance to Amsterdam. Spend the day exploring the capital city of Holland. Amsterdam is
colloquially known as Venice of the North because of its lovely canals that criss-cross the city, its impressive
architecture and more than 1500 bridges. You can discover the city’s many sights at leisure before returning
to the ferry to travel home overnight.
SUNDAY: Morning arrival in North Shields where we will disembark the ship. Once back on the coach, we
will make our journey back to Cumbria.
Price includes:
• 2 night stay onboard in an ensuite cabin
• Live onboard entertainment
• Coach transfers to and from Amsterdam

•
•
•

Up to 5 hours free time in Amsterdam
Luxury coach travel
Services of an experienced tour driver

Price per adult twin or double: £129.00
Child price: On request
Single supplement: On request

DFDS
Outward and return overnight sailings
with DFDS Seaways from Newcastle to
Amsterdam standard inside cabins provide
excellent value for money as well as a great
night’s sleep with their comfy bunks, ensuite
WC and shower.
The onboard facilities ensure your holiday
starts as soon as you step onboard with
several modern bars, as well as live music
while thrill-seekers can head to the casino.
Alternatively, catch the latest Hollywood flicks
at the cinema. For children there’s a kidz’ club
with a ball pool, Lego and cartoons, a free
children’s entertainer and a games room for
teenagers.

Deposit £40.00 payable on acceptance of booking. Balance payable 8 weeks before departure.
All sums quoted include taxes where applicable

BOOK ONLINE: REAYS.CO.UK

BOOKING HOTLINE: 016973 49999
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SAT 18th
SEPTEMBER

JEWEL OF JERSEY

8

DAYS

Join us as we discover the small but stunning island of Jersey. With beautiful beaches, excellent attractions and an
abundance of culture, why not escape to the most southern point of the British Isles and enjoy a relaxing holiday with
Reays.

ITINERARY
SATURDAY: After an early morning departure we travel to Liverpool Airport, with enough time to comfortably board the
aeroplane for your flight to Jersey. On arrival you will be met at the airport by a Modern Holidays representative who will
transfer you, by coach, to the Mayfair Hotel in St Helier.
SUNDAY - FRIDAY: Spent at your leisure in Jersey, with ample time to explore all that the beautiful island has to offer.
Jersey is officially the warmest place in the British Isles, with some of the cleanest beaches and clearest waters in the world.
Just nine miles by five, Jersey’s size hides many secrets for all to explore, as well as many activities for all the family to enjoy.
With heritage discoveries on your doorstep and miles of beaches and bays to explore, how will you spend your island time?
From beach walks and coastal driving routes to memorable food experiences overlooking the sea, relaxing weekends in the
fresh salt air and boat trips with stunning views, live Jersey’s island life to the full.
SATURDAY: On Saturday you will fly from Jersey back to Liverpool Airport where our luxury coach will be waiting to return
you to Cumbria.
Price includes:
•
7 night stay at the Mayfield Hotel, Jersey
•
Full English breakfast and table d’hote dinner daily
•
Return flights from Liverpool to Jersey
•
Meet, greet on arrival at Jersey airport
•
Return transfers from Jersey airport to Mayfair Hotel

•
•
•
•

20 kgs hold luggage and 10 kgs hand luggage
Services of a local representative
Luxury coach travel to and from Liverpool Airport
Services of an experienced tour driver

Price per adult twin or double: £659.00
Price per child: available on request
Single supplement: £175.00 (limited availability)
Deposit £150.00 payable on acceptance of booking. Balance payable 12 weeks before departure.
All sums quoted include taxes where applicable.
Please note that additional flight supplements may apply on this holiday. Please check with our travel team at the time of booking.
**Online booking not available on this tour. Please request a call back or call us on 016973 49999**
This package is organised by Destination Specialists Ltd, ATOL protected 9503 whose registered address is:
PO BOX 791, 11-13 New Street, St. Helier, Jersey. Contact telephone number 01534 617677 or email enquiries@dsjersey.com.
This holiday is not protected by Bonded Coach Holidays but instead under an ATOL No. 9503.
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Mayfair Hotel,
    
St Helier
One of the most popular hotels in St Helier,the
Mayfair Hotel is conveniently located and just
a short stroll to the beach.
The hotel offers a selection of twin and double
rooms, all with a private bathroom, hairdryer,
television and tea and coffee facilities.
Additional facilities include a lounge bar,
coffee shop, indoor heated pool, jacuzzi and
a steam room. The hotel also has a fullyequipped gymnasium and games room all
of which you have full access to during your
stay.
The hotel’s sun terrace is a real hidden
treasure with spectacular views of Jersey.
The hotel has a lift to all upper floors and a
regular programme of evening entertainment.
Guests can also book a variety of day trips
and excursions through the hotel.
BOOK ONLINE: REAYS.CO.UK

HARROGATE, YORK
& AFTERNOON TEA

MON 4th
OCTOBER

2

DAYS

Harrogate is a town in North Yorkshire, England, east of the Yorkshire Dales National Park. Its heritage
as a fashionable spa resort continues in the Montpellier Quarter with the Royal Pump Room Museum,
documenting the importance of local mineral springs. Nearby is the restored, Moorish-style Turkish Baths
& Health Spa. To the west, leafy Valley Gardens features the art deco Sun Pavilion. York is a walled city
in northeast England that was founded by the ancient Romans. Its huge 13th-century Gothic cathedral,
York Minster, has medieval stained glass and 2 functioning bell towers. The City Walls form a walkway
on both sides of the River Ouse. The Monk Bar gate houses an exhibition tracing the life of 15th-century
Plantagenet King Richard III.

ITINERARY

The Cairn Hotel,
Harrogate     

MONDAY: Departing the local area in the morning, we journey to Harrogate. Explore the old town and
indulge in some retail therapy by discovering the many independent shops and boutiques. Afternoon Tea
will be served at The Cain Hotel in the afternoon.
TUESDAY: After a leisurely breakfast in the hotel we make the short journey to York. Spend the day
enjoying York’s many attractions. Leaving here in the afternoon we then make our way back to the local area
arriving early evening.
Price includes:
• 1 night stay at The Cairn Hotel, Harrogate
• Dinner, bed and breakfast
• Afternoon tea on arrival

•
•
•

Free time in Harrogate
Luxury coach travel
Services of an experienced tour driver

Price per adult twin or double: £159.00
Child price: On request
Single supplement: £30.00 (single for sole occupancy)
Deposit £40.00 payable on acceptance of booking. Balance payable 8 weeks before departure.
All sums quoted include taxes where applicable

BOOK ONLINE: REAYS.CO.UK

The Cairn Hotel is a grand Victorian hotel in the
stunning spa town of Harrogate. Built during
Harrogate’s period as a Spa Town when people
came from far and wide to take the waters, today
it has been carefully modernised, with grand
original features welcoming you to this charming
Victorian hotel.
Located only a short five minute walk from the
centre of town, The Cairn Hotel is a perfect
choice for your stay in Harrogate.
All guestrooms include an ensuite bathroom with
complimentary toiletries, direct dial telephone,
wide screen television, hairdryer, tea and coffee
making facilities, desk and chair, ironing board
and iron available on request.
There are many dining options at the Cairn Hotel.
From the beautiful Windsor Restaurant dining
room to the grand bar and lounge area, there is
plenty to choose from.

BOOKING HOTLINE: 016973 49999
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SECRETS OF SHROPSHIRE
& THE WELSH BORDER

MON 18th
OCTOBER

5

DAYS

Shropshire is England 6th least populated county, giving the area a relaxed feel. It has a truly remarkable variety of places
from its scenic beauty, historic sites, timber framed villages to steam trains and World Heritage site of Blists Hill Victorian
Town. Take a walk across the first iron bridge in the world with crowning glory being a venture into Wales to float in the
sky on the magnificent Pontcysyllte aqueduct.

ITINERARY
MONDAY: With a morning departure we journey south, with comfort stops en-route, arriving at our hotel late afternoon in
time for dinner.
TUESDAY: After breakfast, morning is spent sightseeing in the river town of Shrewsbury – one of England’s most ancient of
towns, with black and white timber buildings, a 17th century castle, an abbey and higgledy-piggledy alleyways with boutique
shops and cosy cafes. A leisurely afternoon drive through Shropshire, with a stop in another of England’s most ancient towns.
Ludlow dates back 1000 years having over 500 listed buildings and a castle. Returning through the Farmlands of Wenlock Edge.
WEDNESDAY: After breakfast, we travel to Kidderminster to board the Severn Valley Steam Railway for 16-mile journey
through rolling Shropshire countryside. Disembark Bridgnorth, a town of two halves connected by the UK’s steepest
funicular railway and dominated by its castle, which leans over far more than the Tower of Pisa! Onwards for short drive
to Ironbridge Gorge where the industrial revolution began, finishing the day at Blists Hill Victorian Town, an open-air
museum where you can experience the sights, sounds and smells of Victoria life in the 1800s.
THURSDAY: After breakfast, we set off and the terrain becomes mountainous as the Welsh roads leads the tour to
Llangollen – a thriving little town and home to both a steam railway and Llangollen Canal. Time free to have a stroll and
have lunch before boarding the narrowboat for the two hour scenic trip across Thomas Telfords Pontcysyllte Aqueduct –
1000 feet long and 126 feet high and recognised as a World Heritage site. Returning through Shropshire countryside.
FRIDAY: We bid a fond farewell as we head home arriving in Cumbria late afternoon, early evening.
Price includes:
•
4 night stay at the Buckatree Hall Hotel
•
Dinner, bed and breakfast
•
All excursion and entrance fees
•
Entry to Blist Hill Museum
•
Single Steam Train Journey

•
•
•

One Way trip over Pontcysyllte Aqueduct, depts Llangollen
Wharf
Luxury coach travel
Services of an experienced tour driver

Price per adult twin or double: £399.00
Single supplement: £45.00
Deposit £40.00 payable on acceptance of booking. Balance payable 8 weeks before departure.
All sums quoted include taxes where applicable
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Buckatree Hall Hotel
Telford     
Refreshingly different, Buckatree Hall Hotel in
Telford is a renowned country house hotel at the
foot of the famous Wrekin in tranquil Shropshire.
Conveniently off J7 of the M54 between Telford and
Shrewsbury we are an ideal base for both business
and leisure. Many of the well-appointed bedrooms,
some with balconies, overlook the scenic gardens
and private lake offering a peaceful and memorable
setting. All bedrooms feature flat screen LCD TV’s
and free Wi-Fi is available in all areas.
The hotels Lakeside Restaurant offers a choice of
perfectly cooked contemporary cuisine in addition to
the stylishly decorated Lander Bar & Lounge with a
selection of lighter and more traditional meals.
The hotel is well known for successfully hosting
business conferences & private events and is
proud of its reputation as one the county’s leading
weddings venues, coach parties, tours & groups are
also welcome. We are ideally located for many of the
area’s attractions such as, Ironbridge, RAF Cosford,
Wonderland and Weston Park.

BOOK ONLINE: REAYS.CO.UK

ALTON TOWERS
SCAREFEST WEEKEND

SAT 23rd
OCTOBER

2

DAYS

Alton Towers Resort is a theme park and resort complex in Staffordshire, England, near the village of
Alton. The park is operated by Merlin Entertainments Group and incorporates a theme park, water park,
spa, mini golf and hotel complex.
This unmissable experience is when the Resort becomes home to Halloween. Open until late so you can
enjoy your favourite rides in the dark!

ITINERARY
SATURDAY: Departing the local area, we head to Alton Towers to arrive for about lunch time. Free afternoon
and evening to enjoy the Scarefest. The theme park has something for the whole family, with a mixture of
family friendly spooky activities suitable for younger guests, to their newest and most intense scare mazes
for only the bravest. When added to the impressive line up of brilliant rides and attractions, it makes Alton
Towers Scarefest the perfect destination for your Halloween fix. After an action day of many Halloween
treats we head to our overnight hotel.
SUNDAY: After a relaxing breakfast, we travel for our second day at the park. A perfect opportunity to visit
your favourites from Saturday or carry on experiencing the many exhilarating attractions. We will depart early
afternoon for our journey back to Cumbria
Price includes:
• 1-night stay at The Palace Hotel Buxton
• Bed and breakfast
• 2 Day passes for Alton Towers

•
•

Luxury coach travel
Services of an experienced tour driver

Price per adult twin or double: £179.00
Single supplement: £32.50 (single for sole occupancy)
Deposit £40.00 payable on acceptance of booking. Balance payable 13 weeks before departure.
All sums quoted include taxes where applicable

BOOK ONLINE: REAYS.CO.UK

The Palace Hotel Buxton
& Spa     
The Palace Hotel has many on-site facilities
for guests to enjoy. Dovedale Restaurant
serves a full English breakfast each morning
with lighter options too. Dinner is available
every evening offering a selection of dishes
to choose from. Lunch is also an option
on weekends. The Lounge Bar is open
throughout the week offering a wide choice
of beverages and snacks. The hotel also
features a health and leisure club (small fee
applies) with an indoor pool, gym, spa, sauna
and steam rooms. The hotels spacious ensuite bedrooms have tea and coffee making
facilities, TV and hairdryer. Wi-Fi is available
free of charge in public areas and there is a
24-hour reception for your convenience. The
hotel has eight function suites, suitable for
weddings and conferences.

BOOKING HOTLINE: 016973 49999
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YORKSHIRE DALES
HOUSE PARTY

FRI 29th
OCTOBER

4

DAYS

Yorkshire Dales Party!
The Yorkshire Dales National Park is in northern England. It encompasses thousands of square miles of moors, valleys,
hills and villages. Southeast, on the River Wharfe, the Bolton Abbey Estate includes the ruins of a 12th-century monastery.

ITINERARY
FRIDAY: Following a morning departure from your local area, we travel to Huddersfield. we will have some free time in York
before we check into our hotel where you will have time to relax before enjoying your evening meal.
SATURDAY: After breakfast, we depart for the Yorkshire Dales tour. Rolling hills and wandering dales. Rugged and wild. Calm
and beautiful, a living landscape to explore. In the afternoon we will board the Embsay Steam Railway. The Embsay & Bolton
Abbey Steam Railway is a heritage railway in North Yorkshire, England, formed in 1979 and opened in 1981. The preserved
railway was part of the former Midland Railway route from Skipton to Ilkley which was closed down by British Railways in 1965
over 15 years before the reopening of part of the line.
SUNDAY: After breakfast we will depart for our tour of the Peak District, The Peak District is one of the UK’s most visited
national parks spanning around 555 square miles. After our tour we will head to Chatsworth House for our afternoon visit.
Chatsworth House is a stately home in the Derbyshire Dales, 3.5 miles north-east of Bakewell and 9 miles west of Chesterfield.
The seat of the Duke of Devonshire, it has been home to the Cavendish family since 1549. It stands on the east bank of the
River Derwent and looks across to low hills between the Derwent and Wye valleys.
MONDAY: We bid a fond farewell for our return journey to Cumbria, we will travel to Holmfirth for free time. Holmfirth is
famous for the Last of The Summer Wine and centred on a trio of old men and their youthful misadventures; the membership
of the trio changed several times over the years.
Price includes:
•
3-night stay at the Cedar Court Hotel
•
•
Dinner, Bed and breakfast
•
•
Embsay Steam Railway
•
•
Entrance to Chatsworth House
•
Glass of wine 2 nights, Yorkshire beer 1 night with
Yorkshire menu

Free use of leisure facilities
Luxury coach travel
Services of an experienced tour driver

Cedar Court Hotel
Huddersfield     
Huddersfield’s only four-star hotel and one of
the best located hotels in Yorkshire. Situated
just off the M62 halfway between Leeds
and Manchester and with fast access to
Huddersfield and Halifax, our hotel is an ideal
base for business or leisure.
The hotel has 113 modern guest bedrooms,
open plan Restaurant & Bar with access to
courtyard terrace, basement sports bar and
games room, 11 flexible function suites and
complimentary Wi-fi and Health Club access.

Price per adult double / twin: £299.00
Single supplement: £40.00
Deposit £40.00 payable on acceptance of booking. Balance payable 8 weeks before departure.
All sums quoted include taxes where applicable
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BOOK ONLINE: REAYS.CO.UK

FAMOUS & THE FALLEN –
REMEMBRANCE WEEKEND

FRI 5th
NOVEMBER

4

DAYS

Enjoy a weekend of remembrance in the capital, taking you back in time to view history of our famous and our
fallen.

ITINERARY
FRIDAY: Following a morning departure from your local area, we travel to Watford. We will have some free time
enroute before we check into our hotel where you will have free time to relax before enjoying your evening meal.
SATURDAY: After breakfast, we depart for Highgate Cemetery, nowhere captures better than Highgate for
special atmosphere of the Victorian cemetery by guided tour. After our visit we will go for lunch at the Grims Dykes
hotel before our afternoon visit to the Bentley Priory museum, The RAF Bentley Priory played a pivotal role during
the Battle of Britain as headquarters fighter command.
SUNDAY: After breakfast we will depart for our full day in London, we will travel to Cenotaph for the remembrance
Sunday. The day will be at leisure and we will depart late afternoon for our journey back to the hotel.
MONDAY: After breakfast we will checkout of the hotel. We will travel to The Royal Air Force Museum London,
which is located on the former Hendon Aerodrome. It includes five building and hangers showing the history of
aviation and the Royal Air Force. Explore the fascination story of the first 100 years of the RAF. Be amazed by the
stories of bravery, love and loss. We will then depart for our return to Cumbria, arriving late evening.
Price includes:
•
3-night stay at the Mercure London Watford
•
Dinner, Bed and breakfast
•
Entrance to Highgate Cemetery
•
Lunch at Grim Dyke Hotel on Saturday 6th November
•
Entrance to Bentley Priory Museum

•
•
•
•

Entry to RAF Hendon
Free use of leisure
Luxury coach travel
Services of an experienced tour driver

Price per adult double / twin: £319.00
Single supplement: £40.00

Mercure London Watford
    

The 4-star Mercure London Watford Hotel
is located on the outskirts of London, close
to the main business areas of Watford. This
hotel offers rest and relaxation away from
the city centre whilst being close enough
to London airports and motorways to be
convenient for everyone. Guests can enjoy
a carefully prepared meal in The Brasserie or
unwind with a drink in The Bar.
Wellness is key in The Feel-Good Health
Club, a space created for guests who are
looking for rejuvenation. The Health Club
offers a large indoor heated pool and modern
fitness centre for all hotel guests to enjoy.

Deposit £40.00 payable on acceptance of booking. Balance payable 8 weeks before departure.
All sums quoted include taxes where applicable

BOOK ONLINE: REAYS.CO.UK

BOOKING HOTLINE: 016973 49999
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A FESTIVE TALE
OF TWO CITIES

SAT 20th
NOVEMBER

2

DAYS

As the scent of scrumptious mulled wine floats through the air, breathe in all the joys of Christmas in two
of Scotland’s finest cities. Enjoy two days of fantastic Christmas markets featuring wonderful traditional
gifts, hand crafted items and a varied array of foods.

ITINERARY
SATURDAY: An early morning departure sees us travel to Edinburgh by coach where you will have the full
day to explore the capital city and spend the day Christmas shopping and exploring the markets, before we
re-join the coach at 17:30 for the journey to Glasgow. After checking into our hotel, spend the evening at your
leisure. Relax in the glass-fronted Bagio Bar and Café within the hotel or get glammed up and experience a
night out in Glasgow City Centre.
SUNDAY: Following breakfast in the hotel, today enjoy all that Glasgow has to offer and scour the many
Christmas markets. Glasgow is a city with striking architecture, contemporary art spaces and a diverse culinary
scene. We will depart Glasgow late afternoon, so you have most of the day to grab those last-minute bargains
and Christmas gifts.
Price includes:
• 1 night stay at the Mecure Glasgow City Hotel
• Bed and breakfast
• Free time in Edinburgh and Glasgow

•
•

Luxury coach travel
Services of an experienced tour driver

Price per adult twin: £139.00
Single supplement: £30.00 (double room for sole occupancy)
Deposit £40.00 payable on acceptance of booking. Balance payable 12 weeks before departure.
All sums quoted include taxes where applicable
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BOOKING HOTLINE: 016973 49999

Mercure Glasgow
City Hotel     
The Mercure Glasgow City hotel is
conveniently located to the vibrant hub and
cultural attractions of the city as well as being
perfectly located for a shopping spree in
Glasgow’s upmarket Merchant City.
All bedrooms feature an ensuite bathroom,
flat screen television and complimentary high
speed WiFi.
The glass-fronted Bagio Bar and Café offers
informal dining where a full cooked breakfast
is available in the morning.

BOOK ONLINE: REAYS.CO.UK

ALL INCLUSIVE HIGHLAND
TURKEY & TINSEL

MON 22nd
NOVEMBER

5

DAYS

Our All Inclusive Highland Turkey & Tinsel break is bound to be a top seller. Fabulously located in a world steeped in history and untouched by
time. A place where monster myths and ancient mysteries are waiting to be discovered, coupled with lots of festive fun and Christmas sparkle.
Don’t miss out on the Legendary Christmas Jumper Competition – bring your Christmas jumper on holiday and on the Christmas
Jumper Day come down to the bar between 15:00 – 16:00 for your free drink and be entered into the Christmas Jumper Competition.
The more festive and Christmassy the better. There will be a bottle of wine for the best jumper – so use your imagination before you come!

ITINERARY
MONDAY: Following a morning departure we travel north through the unspoilt Scottish scenery to Inverness where we will arrive late-afternoon.
Following our arrival, we will check into the hotel where you will have free time to relax before enjoying your evening meal.
TUESDAY: Today the choice is yours, relax in the hotel by the pool or spend a day at your leisure in Inverness, with time to explore the shops,
parks and gardens of the Capital of the Highlands.
WEDNESDAY: After breakfast we will make our way on our scenic drive along the shores of Loch Ness stopping at Drumnadrochit which lies
close to the banks of the mysterious Loch Ness. As you journey along the banks of the loch, keep a careful watch, just in case! We continue our
journey past the ruins of Urquhart Castle, to stop at Fort Augustus before returning to Inverness along the loch’s southern shores.
THURSDAY: Today the choice is yours, relax in the hotel by the pool or spend a day at your leisure in Inverness, with time to explore the shops,
parks and gardens of the Capital of the Highlands.
FRIDAY: Today we will bid farewell to the lovely Scottish scenery to make our return journey back to Cumbria.
Price includes:
•
4 night stay at the Inverness Palace Hotel & Spa
•
A mulled wine and drinks reception on your first evening
•
Delicious 3 course dinners with at least 3 fresh choices on each
course each night
•
FREE Bar from 19:00 – 22:00 each evening
•
Your Festive Entertainment Programme includes:
Your Christmas Eve arrival night celebration.
A Full Christmas Day and evening party fun.
Your fabulous Scottish Hogmanay party.
The New Year’s Day - relax and unwind!
•
Specially selected Patriarche Heritage dry white and mellow red
wine served with dinner each evening.

•
•
•
•
•
•
•
•

Packed Lunch each day – or at the hotel if you are staying local
Afternoon tea - relax with tea & cream scones each day – whatever
fits with your plans for the day!
Super buffet breakfast. There’s a choice of 54 items on the buffet!
Free tea and coffee any time of the day
Enjoy the superb leisure club with sauna, bubbling spa, steam
room & 50 foot swimming pool, heated to 84 degrees.
All excursions and entrance fees
Luxury coach travel
Services of an experienced tour driver

Price per adult twin or double: £429.00
Single supplement: £80.00 (single for sole occupancy)
Deposit £40.00 payable on acceptance of booking. Balance payable 8 weeks before departure.
All sums quoted include taxes where applicable

BOOK ONLINE: REAYS.CO.UK

Inverness Palace
Hotel & Spa     
You’ll find the Inverness Palace is perfectly
positioned on the banks of the River Ness
opposite Inverness Castle and only a 5 minute
walk from Inverness city centre. It is part of Milton
Hotels Ltd, a family run Scottish hotel company,
which has been looking after guests since 1965!
Each ensuite room has a flat screen television,
radio and tea and coffee making facilities. All
rooms also feature a private bathroom with a
power shower and hairdryer.
Guests have free use of the Palace Leisure Club
& Spa’s indoor pool, sauna, steam room and hot
tub. Beauty treatments are available in Sleeping
Beauty Spa, and there is a modern on-site gym.
The Brasserie offers informal lunch and evening
meals, whilst restaurant Eight on the River offers
evening dining and a hot and cold breakfast
buffet.

BOOKING HOTLINE: 016973 49999
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EDINBURGH
CHRISTMAS SHOPPER

SAT 4th
DECEMBER

2

DAYS

As the scent of scrumptious mulled wine floats through the air, breathe in all the joys of Christmas as
you browse the traditional and romantic Christmas markets in the heart of the city of Edinburgh. The
Christmas spirit is brought to life with a wealth of stalls full of festive foods and goods to peruse, thrilling
rides, and plenty of activities for all ages.

ITINERARY
SATURDAY: An early morning departure sees us travel to Edinburgh by coach where you will have the
full day to explore the capital city and spend the day Christmas shopping and exploring the markets
before settling in to your hotel and spending the evening at your leisure.
SUNDAY: When one day is never enough, following breakfast enjoy day two and scour the many
Christmas markets. We will depart Edinburgh late afternoon, so you have most of the day to grab those
last minute bargains and Christmas gifts.
Price includes:
• 1 night stay at the Crowne Plaza Edinburgh - •
Royal Terrace
•
• Bed and breakfast
•

Free time in Edinburgh
Luxury coach travel
Services of an experienced tour driver

Price per adult twin: £129.00
Child price: On request
Single supplement: £40.00 (double room for sole occupancy)
Deposit £40.00 payable on acceptance of booking. Balance payable 8 weeks before departure.
All sums quoted include taxes where applicable

Crowne Plaza Edinburgh –
Royal Terrace     
The 4 star Crowne Plaza Edinburgh - Royal
Terrace is a luxury hotel nestled in the heart
of Edinburgh.
Guest ensuite bedrooms each feature a flat
screen television, free WiFi, and mini bar.
Some rooms look out towards the Firth of
Forth and many overlook the hotel’s own
gardens.
The modern Terrace Brasserie has access
to the gardens and offers casual, bistro style
cuisine made with the freshest local produce.
A snack menu is served in the lounge and 24
hour room service is available.
Guests can make use of the health and
leisure club, which has a gym.
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FIZZ & FESTIVE FAYRES

MON 6th
DECEMBER

5

DAYS

A festival bonanza of Christmas markets awaits you on this five day festive, fizz break where you will visit Grassington Dickensian, York,
Leeds, Castle Howard and Harrogate. Even Scrooge couldn’t fail to be impressed with this holiday!

ITINERARY
MONDAY: Following a morning departure from the local area we journey to Grassington Dickensian Market. This is truly a fabulous day out nestled
in the heart of the Yorkshire Dales, the picturesque village of Grassington is transported back to the time of Dickens, with shopkeepers, villagers
and visitors dressed in Victorian costume. Just imagine soaking up the festive atmosphere of the cobbled streets, with a warming mulled wine or
hot chocolate, next to the festive glow of an open brazier. Grassington offers a fantastic festive shopping experience, with a traditional Christmas
Market in the village square and all the shops brimming with stunning Christmas gift ideas. Later this afternoon we rejoin the coach and travel to
Harrogate where we check into our hotel and enjoy a mulled wine drinks reception, followed by dinner and live entertainment.
TUESDAY: After a hearty Yorkshire breakfast, we will travel to York to experience St Nicholas Festival. The annual Christmas fayre, set in the
historic square, has continued since medieval times. The city comes alive with Victorian costumed traders, carol singers and delicious smells of the
roasted chestnuts and hot chocolate laced with brandy. We will return to our hotel in time for a three course carvery-style dinner and yet another
evening of great live entertainment.
WEDNESDAY: Following breakfast, spend today at your leisure and enjoy the stunning town of Harrogate with its boutique shops to hand.
However, be sure to be back at the hotel in the afternoon to rest your tired feet and take stock of all your shopping, when we will then spoil you
with a sumptuous ‘festive-themed’ mini afternoon tea and a glass of festive fizz. This evening following dinner, there will again be live entertainment.
THURSDAY: After a delicious full English breakfast, we travel to the famous Christkindlmarket in Leeds where over 40 traders from Frankfurt set
up stalls at one of the UK’s most established German markets. Unique gifts, hand-crafted jewellery and toys and traditional German delicacies
including stolen, bratwurst, gingerbread and gluhwein are available. We will return to the hotel in time for more live entertainment following your
tasty evening meal.
FRIDAY: A tasty farewell breakfast will see you fit and ready for the road home but not before we head to Castle Howard. Created by Charles
Howard in 1669, the house is beautifully decorated during the festive season and features live music, Christmas market stalls and audiences with
Father Christmas – all making for a truly magical experience. Following free time at Castle Howard we continue our journey back home to Cumbria.
Price includes:
•
4 night stay at The Cairn Hotel, Harrogate
•
Dinner, bed and breakfast
•
Mini afternoon tea with festive fizz
•
Drinks reception

•
•
•
•

Entertainment each evening
All excursions and entrance tickets
Luxury coach travel
Services of an experienced tour driver

Price per adult twin or double: £399.00
Child price: On request
Single supplement: £50.00 (single room for sole occupancy)
Deposit £50.00 payable on acceptance of booking. Balance payable 8 weeks before departure.
All sums quoted include taxes where applicable

BOOK ONLINE: REAYS.CO.UK

The Cairn Hotel, Harrogate
    

The Cairn Hotel is a grand Victorian hotel in the
stunning spa town of Harrogate. Built during
Harrogate’s period as a Spa Town when people
came from far and wide to take the waters, today
it has been carefully modernised, with grand
original features welcoming you to this charming
Victorian hotel.
Located only a short 5 minute walk from the centre
of town, The Cairn Hotel is a perfect choice for your
stay in Harrogate.
All guestrooms include an ensuite bathroom with
complimentary toiletries, direct dial telephone, wide
screen television, hairdryer, tea and coffee making
facilities, desk and chair, ironing board and iron
available on request.
There are many dining options at the Cairn Hotel.
From the beautiful Windsor Restaurant dining room
to the grand bar and lounge area, there is plenty to
choose from.

BOOKING HOTLINE: 016973 49999
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YORK CHRISTMAS
SHOPPER

SAT 11th
DECEMBER

2

DAYS

York is a walled city in northeast England that was founded by the ancient Romans. Its huge 13th-century
Gothic cathedral, York Minster, has medieval stained glass and 2 functioning bell towers. The City Walls
form a walkway on both sides of the River Ouse. The Monk Bar gate houses an exhibition tracing the life
of 15th-century Plantagenet King Richard III.

ITINERARY
SATURDAY: Departing the local area, we head to one of the best loved cities in England - York. There
will be a comfort stop en-route, arriving late morning with free time in the city’s beautiful centre where
the medieval past and modern café culture mix perfectly together. A short coach transfer to the hotel late
in the afternoon will allow you to relax and enjoy the hotel facilities before your evening meal is served.
SUNDAY: After a relaxing breakfast, we will make the short coach transfer to the centre of York.
You will have free time to enjoy the Christmas markets, enjoying everything York has to offer, departing
late afternoon for the journey back to Cumbria.
Price includes:
• 1 night stay at The Parsonage Hotel and Spa
• Dinner, bed and breakfast
• Free time in York

•
•

Luxury coach travel
Services of an experienced tour driver

Price per adult twin or double: £149.00
Child price: On request
Single supplement: £20.00 (single for sole occupancy)
Deposit £40.00 payable on acceptance of booking. Balance payable 8 weeks before departure.
All sums quoted include taxes where applicable
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The Parsonage Hotel
and Spa     
The Parsonage Hotel and Spa is a four-star
hotel set in six acres of landscaped gardens
and woodland and offers free WiFi. York’s city
centre is only 15 minutes’ drive away. Built in
the early 1840s, the building maintains many
of its original features.
There are two restaurants located in the
grounds of the hotel. The Lascelles restaurant
serves AA rosette award winning dishes and
The Fat Abbot offers classic pub style food.
Guests are welcome to make use of the
adults only Cloisters Spa and Health Club,
which includes a swimming pool, spa bath,
modern gymnasium, sauna, steam room,
aromatherapy and salt rooms. Holistic
treatments are also available.

BOOK ONLINE: REAYS.CO.UK

CRACKING CHRISTMAS
IN CHESHIRE

TUE 23rd
DECEMBER

5

DAYS

Make this Christmas extra special! We’ll take all the hard work out of Christmas, leaving you to relax and enjoy yourself.

ITINERARY
THURSDAY: We depart the local area early morning, taking comfort stops en-route as we travel to beautiful Cheshire. We have
some free time at Barton Grange Garden Centre enroute. On arrival, check in, unpack and relax before joining us at 19:00 for a mulled
wine, pre-dinner drink, where we begin our festive celebrations followed by a delicious three course dinner and live entertainment.
FRIDAY: It’s Christmas Eve, wake up and enjoy a hearty English breakfast. After you have eaten all you can, take our optional
excursion to Liverpool for some last-minute shopping, or if you’re all shopped out enjoy a leisurely walk around the beautiful Albert
Docks. Alternatively stay local in the hotel and enjoy the suburban surroundings. Whatever you choose to do, be sure to bring your
appetites back to the hotel and meet your fellow guests for dinner before this evening’s entertainment of bingo and a quiz.
SATURDAY: MERRY CHRISTMAS! Start your Christmas Day with a full English breakfast. Relax and enjoy your Christmas morning
and then join us for a delicious four course lunch. Following lunch relax and enjoy the Queen’s speech, followed by an afternoon of
movies and treats. Tonight, you will enjoy a cold finger buffet followed by traditional games like dominoes and scrabble with many
more to choose from. Great fun!
SUNDAY: It’s BOXING DAY and the celebrations are far from over. After tucking into breakfast, we will take the short journey to
Chester where you have some free time to explore this ancient city which is a truly breathtaking experience. Chester has the most
complete city walls, the oldest racecourse and the largest Roman Amphitheatre in Britain, plus a 1000 year old Cathedral with
Europe’s finest example of medieval carvings - and of course the one and only 700 year old Rows galleries where shopping is a
double delight. We return to the hotel in time to enjoy afternoon tea. Later this evening, a scrumptious dinner precedes a night of
dancing and entertainment.
MONDAY: Enjoy your breakfast before we bid a fond farewell to Cheshire and set off on our journey back to Cumbria. We will have
some free time in Lancaster on our return journey.
Price includes:
•
4 night stay at the Best Western Everglades Park Hotel
•
Mince pies and mulled wine on arrival
•
Dinner, bed and breakfast
•
Four course Christmas dinner, and evening buffet
•
Afternoon tea on Boxing Day

•
•
•
•

Full Christmas programme including live entertainment
All excursions
Luxury coach travel
Services of an experienced tour driver

Best Western Everglades
Park Hotel     
Located in the Cheshire countryside, the Best
Western Everglades Park Hotel is ideal for
visiting local attractions.
The hotel includes free WiFi throughout and
offers modern rooms, with classic, clean interiors,
which are equipped with a flat screen television
with Sky channels. The rooms also benefit from a
king-size bed, with some also having a balcony.
Guests can enjoy dining in the contemporary
restaurant offering locally sourced produce, or
relax in the lounge bar, which boasts a 50-inch
flat screen television.

Price per adult twin or double: £499.00
Child price: On request
Single supplement: £40.00
Deposit £40.00 payable on acceptance of booking. Balance payable 8 weeks before departure.
All sums quoted include taxes where applicable

BOOK ONLINE: REAYS.CO.UK

BOOKING HOTLINE: 016973 49999
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NEW YEAR IN SNOWDONIA

THU 30th
DECEMBER

4

DAYS

Say goodbye to 2021 and hello to 2022 where spectacular Snowdonia scenery awaits on this New Year
package. Visit the Victorian resort of Llandudno and enjoy the Snowdonian towns and villages.

ITINERARY
THURSDAY: With a morning departure we journey south, with comfort stops en-route, arriving at our hotel late
afternoon to a mulled wine reception before dinner this evening.
FRIDAY (NEW YEAR’S EVE): Following breakfast, today takes us first to the picturesque village of Betws-y-Coed,
known as the Gateway to Snowdonia National Park. The backdrop of coniferous forests has earned this area the
name ‘Little Switzerland’. We then head for Llanberis, another charming village set at the foot of the mighty Mount
Snowdon.
SATURDAY (NEW YEAR’S DAY): **HAPPY NEW YEAR** Today is free to explore some of the many attractions
of this popular North Wales resort. Enjoy the delights of the harbour town which lies in the shadow of the grand
Caernarfon castle.
SUNDAY: As we checkout of the hotel for our return journey, we travel to Llandudno where there will be free time.
Llandudno is proud of its carefully planned Victorian town centre with its wide streets and attractive sea front including
its broad uncluttered promenade and invites visitors to take the town trail, which is a carefully planned walk round
Llandudno’s interesting streets. We bid a fond farewell to Wales with a week’s full of memories, as we head home
arriving in Cumbria late afternoon, early evening.
Price includes:
•
3 night stay at The Celtic Royal Hotel
•
Mulled wine reception on arrival day
•
Full welsh breakfast each morning
•
Three course meal on 30th December and 1st January
•
Four course Gala dinner on 31st December followed
by live entertainment into the new year

•
•
•
•
•
•

Tea, coffee and mince pies one afternoon
Indoor treasure hunt
Live entertainment each night
Festive decorations in the hotel
Luxury coach travel
Services of an experienced tour driver

Price per adult twin or double: £449.00
Single supplement: £70.00 (double room for single occupancy)
Deposit £40.00 payable on acceptance of booking. Balance payable16 weeks before departure.
All sums quoted include taxes where applicable
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The Celtic Royal Hotel

    

The Celtic Royal Hotel features a leisure
club and free WiFi. The hotel is situated in
Caernarfon centre, just a 10-minute walk from
Caernarfon Harbour.
The bright and airy bedrooms each have a
cosy seating area and a work desk. All rooms
feature tea and coffee facilities, a TV and a
private bathroom with a hairdryer.
The Celtic Royal Leisure Centre features
an indoor heated swimming pool and a fully
equipped fitness suite. Guests can relax in
the sauna or steam room.
Brasserie Draco serves Mediterranean style
cuisine using fresh, local produce. Y Copa
Bar and Bistro offers creative meals and
light snacks, and traditional breakfasts are
available daily.

BOOK ONLINE: REAYS.CO.UK

COVID-19 HOLIDAY INSURANCE
A client holiday travel insurance scheme is available to eligible passengers travelling on our holidays which is arranged by Wrightsure Services (Hampshire) Limited and underwritten by ERGO
Travel Insurance Services Ltd (ETI) on behalf of Great Lakes Insurance SE (GLISE). Great Lakes Insurance SE is a German insurance company with its headquarters at Königinstrasse 107, 80802
Munich. UK Branch office: Plantation Place, 30 Fenchurch Street, London, EC3M 3AJ, company number SE000083. Great Lakes Insurance SE, UK Branch, is authorised by Bundesanstalt für
Finanzdienstleistungsaufsicht and subject to limited regulation by the Financial Conduct Authority and Prudential Regulation Authority, registration number 769884.
ERGO Travel Insurance Services Ltd is registered in the UK, company number 11091555. Registered office: Plantation Place, 30 Fenchurch Street, London, EC3M 3AJ. Authorised and regulated by the Financial Conduct
Authority, register number 805870.
Details about the extent of GLISE’s authorisation and regulation by the Prudential Regulation Authority, and regulation by the Financial Conduct Authority are available upon request.
Wrightsure Services (Hampshire) Ltd is authorised and regulated by the Financial Conduct Authority (their registration number is 311394) and is permitted to advise on and arrange general insurance contracts. You can check
these details online using the Financial Services Register (accessible from https://register.fca.org.uk) or by contacting the Financial Conduct Authority Consumer Helpline on 0800 1116768.
Should you wish to take out this travel insurance please include the appropriate premium when booking your holiday.
DEMANDS AND NEEDS
This insurance policy will suit the demands and needs of an individual or group (where applicable) who have no excluded medical condition(s), are travelling in countries included within the policy terms and who wish to insure
themselves against unforeseen circumstances/events detailed in the cover section below. Subject to the terms, conditions and maximum specified sums insured.
IMPORTANT
We will not provide you with advice about the suitability of this product for your individual needs but will be happy to provide you with factual information.
We summarise below the details of the insurance cover provided which also includes 24-hour emergency service from Mayday Assistance Limited. The following is a brief summary of the cover available. Full details of cover
and exclusions will be forwarded with your confirmation of booking. In any event you may ask for a specimen copy of the policy wording before booking should you wish to examine this in advance.
SUMMARY OF COVER
PLEASE SEE THE POLICY WORDING FOR FULL DETAILS OF THE COVER, LIMITATIONS AND EXCESSES, A SPECIMEN COPY OF WHICH IS AVAILABLE UPON REQUEST.
COVER

SUM INSURED

EXCESS

Cancellation

Up to £1,500

Holidays 3 days duration or less Nil Excess. Holidays 4 days duration and over
£50/£15 in respect of Loss of Deposit claims

Personal Accident

Up to £15,000 Death and corresponding Benefits £15,000. Death Benefit
limited to £7,500 if aged 70/£1,000 if aged under 18 at time of travel

No Excess

Medical Expenses including Repatriation (only
applicable to travel outside of the UK)

Up to £2,000,000

£35

UK Additional Travelling Expenses

Up to £2,500

£35

Medical Confinement Benefit

£10 per 24 hours up to £100 UK
£15 per 24 hours up to £450 Channel Islands & Europe

No Excess

Curtailment

Up to £1,500

£35

Personal Property Including Money

Up to £1,500 in all. Single Article Limit £200/Valuables £400
Personal Money Up to £200 (age restrictions apply)
Delayed Baggage (after 12 hours). Up to £100

Personal Property & Money £35
Delayed Baggage – Excess 12Hours

Loss of Passport

Up to £200

No Excess

Missed Departure

Up to £100 UK & £300 Europe

No Excess

Travel Delay

Travel Delay up to £60
Cancellation (holiday abandonment) up to £1,500

Travel Delay Excess = 12 hours
Holiday abandonment excess as per Cancellation

Personal Liability

Up to £2,000,000

No Excess

Legal Expenses

Up to £25,000

No Excess

Covid-19

As Per Cancellation & Medical Section

As Per Cancellation & Medical Section
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HEALTH CONDITIONS
We shall not be liable for claims WHERE AT THE TIME OF TAKING OUT THIS POLICY AND BETWEEN THAT TIME AND YOUR DEPARTURE:
a)

You are aware of any medical condition or set of circumstances that could reasonably be expected to give rise to a claim (for example the state of health of a Close Relative, Business Associate or any person on whom
Your travel plans depend).

b)

The Insured Person whose medical condition gives rise to a claim:
ii)

Is receiving, or on a waiting list for, surgery, in-patient treatment or investigations in a hospital, clinic or nursing home.

ii)

Is travelling against any health requirements stipulated by the carrier, their handling agents or other public transport provider.

iii)

Is travelling against the advice of a Medical Practitioner or for the purpose of obtaining medical treatment abroad.

iv)

Has been given a terminal prognosis.

Please note: If you are on medication at the time of travel, Your medical condition(s) must be stable and well controlled.
If you are travelling outside of the UK You must notify the Change in Health helpline immediately if a change in health occurs (including any change to medication) between the date this policy is issued and your scheduled
date of departure.
SIGNIFICANT EXCLUSIONS
RESIDENCY
If you or anyone else named on this policy has not been a resident in the UK for the past 6-months this policy cannot cover you.
In addition to the above the policy also contains the following main exclusions:


Any costs of repatriation or evacuation as a result of You taking part in any excluded Hazardous Activities and Sports including dangerous expeditions or from an area which is considered by Insurers to be a War Risk
or Civil Hazard area.



Loss of or damage to money and valuables whilst left unattended or in/from luggage in transit.



Loss of or damage to telecommunications and motor vehicle related equipment and accessories.



Travel against the advice of the carrier, any other public transport provider, the Foreign Office or the World Health Organisation.



Any insurance event arising from You being the driver, rider or passenger of a quad bike, all-terrain vehicle or



motorcycle when the insured person is not wearing a crash helmet, whether legally required locally or not.



Claims arising from any epidemic or pandemic as declared by the World Health Organisation. (This exclusion does not apply to Section 9).

Examples of these and other conditions and exclusions are contained within the policy wording, a specimen copy of which is available upon request. If after purchasing a policy from us should you find it does not meet your
requirements you have 14 days from the date of issue or prior to travel, whichever is sooner, to cancel the policy and receive a full refund of your premium.
PROTECTING YOUR INFORMATION
We will only use your personal details in line with our Privacy Notice. This can be found on our website or is available in hard copy format upon request and you should read this carefully and contact us immediately if you
have any queries. Your personal information includes all of the details you have given us to process your insurance policy (we will not ask for more information than is necessary). We may share your data with Third Parties for
the provision and ongoing performance of your insurance policy. Your data may be transferred outside the UK. All of the personal information you supply to us will be handled strictly in accordance with the applicable Data
Protection regulations and legislation.
Reays Coaches Limited is an appointed Representative of Wrightsure Services (Hampshire) Limited who are authorised and regulated by the FCA (their registration number is 311394) and which is permitted to advise on
and arrange general insurance contracts. You can check these details online using the Financial Services Register (accessible from www.fca.org.uk) or by contacting the Financial Conduct Authority Consumer Helpline on
0800 111 6768.
We do not charge fees for our insurance related services however we and Wrightsure Services (Hampshire) Limited may receive some form of renumeration in relation to the arrangement of insurance.
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REAYS TRADING CHARTER AND TERMS OF BOOKING HOLIDAYS & SHORT BREAKS
Reays Coaches Limited (“the Company”)
1. FINANCIAL PROTECTION
Your contract is with “Reays Coaches Limited” of “Strawberry Fields, Syke Park, Wigton,
CA7 9NE”.
When you book a holiday with us, which doesn’t include a flight, the money you pay us for
the booking will be protected by the Bonded Coach Holidays (BCH), this is a Government
approved consumer protection scheme. The scheme will also ensure your repatriation in the
event the company becomes insolvent.
Our Trading Charter and Booking Conditions set out clearly and simply the responsibility we
have to you and in turn, you have with us, when a contract is made. Please see the BCH
Consumer Guarantee at www.bch-uk.org. There is no financial protection if you purchase
just transport or accommodation-only from us.
We fully comply with the Package Travel and Linked Travel Arrangements Regulations 2018.
The combination of travel services offered to you is a package holiday within the meaning
of the Regulations. Therefore, you will benefit from all rights applying to package holidays.
“Reays Coaches Limited” will be fully responsible for the proper performance of the holiday
and providing assistance if you are in difficulty. Your key rights will be in the details of the tour
which will be provided prior to booking.
2. BOOKING AND PAYMENT

Where optional items are purchased as part of the holiday, these are payable on the balance
due date except where items, such as theatre tickets, have been specifically purchased for
you. In this case the cost will be payable at a separate date notified to you and will not
normally be refunded unless we obtain a refund from the supplier we use.
3. BROCHURE ACCURACY
Although Reays Coaches Limited make every effort to ensure the accuracy of the brochure
information and pricing, regrettably errors do sometimes occur. You must therefore ensure
you check the price and all other details of your holiday with us at the time of booking and
when you receive our confirmation invoice
4. OUR PRICING POLICY
Reays Coaches Limited endeavour to ensure that the most up to date and correct prices are
shown in our brochure. Occasionally, an incorrect price may be shown, due to an error. When
we become aware of any such error, we will endeavour to notify you at the time of booking (if
we are then aware of the mistake) or as soon as reasonably possible. We reserve the right to
cancel the booking if you do not wish to accept the price which is applicable to the holiday.
Local Authorities in many towns and cities throughout Europe have introduced new tourist
taxes which must be paid directly to the hotel by all guests in person. These taxes are not
included in our prices but we will notify you when applicable.

communicated to us in writing at Strawberry Fields, Syke Park, Wigton Cumbria CA7 9NE
by post and / or email to bookings@reays.co.uk.
You must pay cancellation charges to cover our administration costs and to compensate
for the risk of us not reselling the holiday. Your cancellation will take effect from the date
which we or our agent receives your written confirmation of your cancellation. You must
also return any tickets or vouchers you have received. A reduction in room occupancy may
increase the charges for the remaining passengers by the application of supplements for low
occupancy of rooms. Where bought in supplies, such as ferries, hotel accommodation etc
have been bought in on your behalf, and where the terms and conditions of the supplier are
non-refundable, these products will be charged to you at the full retail rate. If this applies, the
non-refundable items will be deducted from your holiday costs and the following scale of
charges will be applied to the remainder:
Period before departure date Cancellation fee (percentage of total package cost)
More than 56 days

Loss of deposit

49 - 56 days

50%

Less than 49 days

100%

The cancellation deadline for Disneyland Paris is 14 weeks prior to travel therefore a
cancellation fee will be charged in line with the following scale:

When a booking is made, the ‘Lead Passenger’ on the booking guarantees that he or she
is 18 or over and has the authority, and accepts on behalf of the party, the terms of these
booking conditions and pays the deposit indicated in the brochure and as confirmed in the
pre-contract information.

Holiday prices include all travel, hotel accommodation and meals as specified in the holiday
description and VAT payable in the UK where applicable.

Period before departure date Cancellation fee (percentage of total package cost)
More than 98 days

Loss of deposit

5. IF YOU CHANGE YOUR BOOKING

56 - 98 days

50%

After we receive your booking and all appropriate payments, if the arrangements you wish
to book are available, we will send you or your booking agent a confirmation invoice within
14 days. This confirmation will include any special requests we have agreed. All monies
paid to your booking agent are held by them on your behalf until we issue our confirmation
invoice, thereafter your booking agent holds the money on our behalf. A binding agreement
will come into existence between us when we dispatch this invoice to the ‘Lead Passenger’
or your booking agent. Please check the confirmation carefully to ensure all the information is
correct. This contract is governed by English Law, and the jurisdiction of the English Courts.

If, after our confirmation has been issued, you wish to change to another of our holidays or
change departure date, we will do our utmost to make the changes, but we cannot guarantee
to do so. However, notification must be received in writing at our offices from the person who
signed the booking form, at least 56 days before departure. This must be accompanied by
a payment of £20.00 to cover our administrative costs, plus costs we incur in making the
amendment. Alterations cannot usually be made within 7 days of departure and any such
request for an alteration will be treated as a cancellation of the original booking and will be
subject to the cancellation charges set out in paragraph below. Some arrangements cannot
be changed without paying a cancellation charge of up to 100% of the ticket cost.

Less than 56 days

100%

Single occupancy of rooms, when available, may be subject to a supplementary charge and
these will be shown in the brochure. You can book by paying a deposit for each person
named on the booking but our commitment is always conditional upon the balance being
paid as below;
Deposit per person as stated on each individual holiday itinerary.
The balance of the price of your holiday must be paid at least 56 days before your departure.
If you book within our balance due period, you will need to pay the total holiday cost at the
time of booking. If the balance is not paid in time we reserve the right to cancel your holiday,
retain your deposit, and apply the cancellation charges set out in the paragraph below. The
date of cancellation will normally be the date we receive your written confirmation that you
intend to cancel, or 15 days after the balance due date, whichever comes first.
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6. TRANSFERRING YOUR BOOKING
You can transfer your booking to somebody else but the person must satisfy all the conditions
of the holiday and you must inform us either by letter or email no less than 7 days before
departure. This transfer will cost £20.00 plus reasonable costs to make the transfer. You will
remain responsible for ensuring payment before the balance due date. This is in addition to
(and does not affect) the separate liability of the transferee to us.
7. IF YOU NEED TO CANCEL YOUR HOLIDAY
You or any member of your party, may cancel your holiday at any time providing the
cancellation is made by the ‘Lead Passenger’ who completed the original booking and this is

In the event of unavoidable and extraordinary circumstances occurring at the place of
destination of its immediate vicinity and which significantly affect - (a) the performance of the
package or (b) the carriage of passengers to the destination. The traveller may terminate the
package travel contract before the start of the package without paying any termination fee.
Where the package travel contract is terminated on this basis, the traveller is entitled to a full
refund of any payments made for the package but is not entitled to additional compensation.
8. ALTERATIONS TO YOUR HOLIDAY BY US
We hope that we will not have to make any changes to your holiday but, because our holidays
are planned many months in advance, we sometimes do need to make minor changes. We
reserve the right to do this at any time. We will let you or your booking agent know about
any important changes as soon as possible, including the minimum number of passengers
required on the trip.
If after booking, and before departure, we make a major change to your holiday, you will have
the option of withdrawing from the holiday without penalty or transferring to another holiday
without any charge. In either case, we will pay you compensation, according to the scale
set below. A major change includes the time of your departure or return time by more than
12 hours, a change in departure point, location of resort, a change in cross channel travel.
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If we tell you about any of these changes after we have confirmed your holiday booking (other
than force majeure), you may either:
- accept the new arrangements offered by us; or
- accept a replacement holiday from us of equivalent or similar standard and price (at the date
of the change), if we can offer you one; or
- cancel your holiday with us and receive a full refund of all monies
IMPORTANT NOTE Compensation will not be payable if the holiday is cancelled because
the number of persons booked is less than the number required, or for events beyond our
control, which include: war, threat of war, riots, civil disturbances, terrorist activity and its
consequences, industrial disputes, natural and nuclear disasters, fire, epidemics, health
risks and pandemics, unavoidable and unforeseeable technical problems with transport for
reasons beyond our control or that of our suppliers; hurricanes and other actual or potential
severe weather conditions and any other similar events. You are also advised to check with
The Foreign and Commonwealth Office Advice Unit regularly at www.fco.gov.uk/travel prior
to travel.

injury whilst overseas arising out of an activity which does NOT form part of your holiday, we
may offer guidance and where legal action is contemplated and you want our assistance, you
must obtain our written consent prior to any proceedings (We limit the cost of our assistance
to you or your party to £5,000 per party).

12.3 Cameras are located in those areas where the Hirer has identified a need and where
other solutions are ineffective. The Hirers CCTV system is used solely for purposes(s)
identified above. In areas where CCTV is used the Hirer will ensure that there are prominent
signs placed at both the entrance of the CCTV zone and within the controlled area.

10. IF YOU HAVE A COMPLAINT

12.4 The data controller, Kerrie Allison, has responsibility for the control of images
and deciding how the CCTV system is used. The Hirer has notified the Information
Commissioner’s Office of both the name of the data controller and the purpose for which
the images are used.

If you have a problem during your holiday, please inform your tour manager, your driver or the
relevant supplier/resort representative immediately who will endeavour to put things right.
If your complaint cannot be completely resolved locally, you must detail your concerns in
writing within 7 days of your return, giving your original booking reference number and all
other relevant information so that the matter can be dealt with as soon as possible. Our
contact number, for unresolved complaints will be our office number on 016973 49999
(open in office hours). It is a condition of this contract that you communicate any problem to
the supplier of the services in question AND to our representative/tour driver while in resort.
If you fail to follow this simple procedure, we cannot accept responsibility as we have been
deprived of the opportunity to investigate and rectify the problem.

All holidays operate if the minimum number of participants is met. However, in no case will
we cancel your holiday less than 14 days before the scheduled departure date, except where
you have failed to pay the final balance or because of force majeure (force majeure means
an event which we or the suppliers of the services in question could not foresee or avoid and
is therefore beyond our control).

Should you wish to pursue the complaint further, the BCH/CPT have an Alternative Dispute
Resolution scheme and full details are available from them. Please contact them at, The
Confederation of Passenger Transport UK, Fifth Floor South, Chancery House, 53 – 64
Chancery lane, London WC2A 1 QS.

9. OUR RESPONSIBILITY TO YOU

We will always use our reasonable endeavours to provide a coach to the specification in our
brochure or advert but reserve the right to substitute an alternative vehicle should there be
unforeseen circumstances. There is a seating plan but, in some cases, operational reasons
may require a coach with a different configuration. We reserve the right to alter a coach
seating plan and allocate seats other than those booked. Single passengers may be required
to share a double seat with other single passengers. When your booking is confirmed, you
will be offered the best seats that are available at that time. If you feel that you require two
seats, then these must be booked and paid for in advance, at the time of booking. If you fail
to do this and it transpires that the seat allocated to you is insufficient for your needs and
there is no alternative seating available, then you will be refused access to the coach and any
payments made will be liable to forfeiture.

We accept responsibility for ensuring the holiday which you book with us is supplied as
described in our publicity material and the services offered reach a reasonable standard
and if you are in difficulty we will assist you. If any part of our holiday contract is not provided
as promised, you may terminate the contract without paying a termination fee and we will
pay you appropriate compensation if this has affected your enjoyment of your holiday. We
will however, not be liable if there are any unforeseeable or unavoidable actions of a third
party not connected with our travel services, or there were unavoidable or extraordinary
circumstances, or the lack of conformity is due to a traveller in the party.
We accept responsibility for the acts and/or omissions of our employees, agents and
suppliers except where they lead to death, injury or illness. Our liability in all cases shall be
limited to a maximum of twice the value of the original holiday cost (not including insurance
premiums and amendment charges). We accept responsibility for death, injury, or illness
caused by the negligent acts and/or omissions of our employees or agents together with
our suppliers and sub-contractors, servants and/or agents of the same whilst acting within
the scope of, or during their employment in the provision of your holiday. We will accordingly
pay to our clients such damages as might have been awarded in such circumstances
under English Law. In respect of carriage by air, sea, tunnel and rail and the provision of
accommodation our liability in all cases will be limited in the manner provided by the relevant
international convention.
If we make any payment to you or any member of your party for death or personal injury or
illness, you will be asked to assign to us or our insurers the rights you may have to act against
the person or organisation responsible for causing the death, personal injury or illness. This
clause does not apply to any separate contracts that you may enter for excursions or activities
during or outside of your holiday. If you or any member of your party suffer death, illness or
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11. OUR COACHES

Specific seats will not be allocated on coaches operating a feeder service between joining
points and main holiday departure points or on coaches that carry out transfers between
airports, seaports etc.
12. CCTV

13. HOTEL FACILITIES
Some hotel facilities and entertainment may be withdrawn for routine maintenance or be
subject to seasonal availability and provision of the facilities cannot be guaranteed. Single
occupancy of rooms may be subject to a supplementary charge.
14. HEALTH AND SAFETY
In some foreign countries, standards of infrastructure, safety and hygiene may be lower
than those to which we are accustomed in the UK. You should therefore exercise greater
care for your own protection. There may be countries that we visit that have special medical
requirements for tourists. These regulations are subject to change and our clients are
responsible for complying with entry and current health requirements. If you are not sure of
the health requirements for the country you are visiting, you are advised to check with your
own GP before travelling. You are also advised to refer to the Department of Health leaflet
“Health Advice for Travellers”.
Some people may be at risk from discomfort or deep vein thrombosis (DVT) if they remain
immobile on a journey for a long period. If you are planning to undertake a journey of more
than three hours, you should consult your doctor, if you have ever had DVT, pulmonary
embolism, a family history of clotting conditions, cancer or treatment for cancer, stroke, and
heart or lung disease or If you have had major surgery in the past three months.
We reserve the right to refuse any booking in the absence of a doctor’s certificate confirming
that you are fit to travel. Where we provide comfort stops you are encouraged to walk around.
Exercise reduces any discomfort, which may be caused by periods of immobility.
NO SMOKING is allowed on our coaches (including E-Cigarettes) and we do not allow
pets or any other animals, although we accommodate registered assistance dogs, but not
on overseas holidays.
15. TRAVEL DOCUMENTS, ITINERARIES, PICK-UP POINTS AND PASSPORTS

12.1 The Hirer may fit our vehicles and other property with CCTV to provide added security,
monitor the conduct of customers, monitor service quality, to assist us in the process of
deterring smoking, vandalism, fraud, theft, anti-social behaviour and attacks on our employees
and other individuals, and in support of relevant criminal and civil legal proceedings and
complaint investigation. All CCTV equipment and its operation complies with the GDPR
2018 Regulations (including the CCTV Code of Practice) and any subsequent amendments.

For all continental holidays, you will require a full 10-year British passport (machine readable)
valid for a further 6 months after your holiday. If you do not hold a full British passport or
you have any doubts about your status as a resident British subject, you must check with
the Embassies or Consulates of the Countries to be visited to confirm the Passport or
visa requirements when you book. We cannot accept responsibility if passengers are not
in possession of the correct travel documents. For full details on passport requirements,
please contact ‘the identity and passport service’ on 0300 222 0000 (www.direct.gov.uk)”

12.2 Images of you may be provided to the police, DVSA, the Traffic Commissioner or any
other enforcement agency at their reasonable request, whether to be used as evidence in
prosecuting criminal activity or in assisting the identification of individuals or otherwise.

You are responsible for ensuring you are at the correct departure point, at the correct time and
with the correct documents. “Reays Coaches Limited“ reserve the right to modify itineraries
to conform with requests from competent authorities both within the UK and abroad.
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Excursions which are included in the cost of your booking are detailed on the brochure page
and refunds will not be made for excursions not taken. Optional excursions booked and
paid for in resort do not form part of your booking. Admission fees to buildings may not be
included in the price of the holiday, please check.

you boarding if in their reasonable opinion you are unacceptably under the influence of drink
or drugs or you are being violent or disruptive. If you are refused boarding on the outward
journey we will regard it as a cancellation by you and we will apply cancellation charges. If on
your return journey, we have the right to terminate the contract with you.

16. SPECIAL REQUESTS

19. TRAVEL INSURANCE

All special needs and requests, if agreed, should be entered on the booking system and
be included in the confirmation of the holiday. These cannot be guaranteed except where
confirmed as part of our holiday commitment to you and are detailed on your holiday booking
confirmation. We are keen to ensure that we plan the arrangements for your holiday so
that special needs and requests can be accommodated as far as possible. If you will need
assistance or may be unable to fully enjoy all aspects of your holiday you must tell us in
advance so that we can maximise your enjoyment of the holiday. We will need to know if
you will need special facilities in the hotel, taking part in the excursions or have difficulty
boarding and travelling on the coach or other means of transport. Before booking your
holiday, you should be sure that you and your party are both physically and mentally capable
of completing the itinerary. If you need advice or further information either you or your booking
agent should contact “Reays Coaches Limited”. If you will require a special diet please tell
us at the time of booking, or as soon as you are medically advised, together with a copy
of the diet.

We strongly advise that you take out personal travel insurance for the trip. Party members
travelling without adequate travel insurance do so at their own risk. The insurance should
cover medical and repatriation costs, personal injury, loss of baggage and cancellation
charges. If you do not have adequate insurance and require our assistance during your
holiday, we reserve the right to reclaim from you any medical repatriation or other expenses
which we may incur on your behalf which would otherwise have been met by insurers.

17. PASSENGERS WITH DISABILITIES
We want everyone to enjoy our travel arrangements. We are happy to advise and assist you
in choosing a suitable holiday. But, as some of the accommodation and resorts featured may
not cater for even minor disabilities, it is important that, when booking, you advise us of any
disability, specific need or complex need you may have and any special requirements that will
make sure the holiday is suitable. If a passenger requires personal assistance (for example,
assistance with feeding, dressing, toileting, mobilising) then this passenger must travel with
an able-bodied companion or carer and written confirmation that such assistance will be
provided for the entirety of the holiday is required at the time of booking. Coach drivers/tour
managers are unable to provide such assistance.
IMPORTANT You must tell us if you have an existing medical condition, disability or complex
need that may affect your holiday or other group members’ enjoyment of it before you book
your holiday. We reserve the right to request a doctor’s certificate confirming the passenger
is fit to travel. If, in our reasonable opinion, your chosen holiday is not suitable for your medical
condition or disability, we reserve the right to refuse your booking. You are responsible for
bringing with you the proper clothing and equipment, which we advise you about in our
printed trip information. We want you to enjoy your holiday and will help you select an
appropriate trip.
18. PASSENGER BEHAVIOUR
We want all our customers to have a happy and carefree holiday. You are responsible for
your behaviour and hygiene and the effect it may have on others. If you or any other member
of your party is abusive, disruptive or behaves in a way that could cause damage or injury
to others or affect their enjoyment of their holiday or which could damage property, we have
the right to terminate your contract with us and we will have no further liability or obligation to
you. The coach driver/representative, ship’s captain, or authorised official is entitled to refuse
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20. LUGGAGE

travel. (g) Triple and family bedrooms are subject to availability at the time of booking. Triple
and family bedrooms may include a folding z-bed and so are only suitable for children up to
the age of 12 years. (h) Passengers under the age of 16 (18 for sporting events) must be
accompanied by an adult (age 18 years and over), an adult may only supervise a maximum of
3 persons under the age of 16. (i) Concerts are subject to separate terms and conditions in
line with the promoter of the event. (j) You may not bring a pet or any other animal on one of
our coaches or holidays. (k) Please show consideration by ensuring any audio device does
not disturb other passengers. l) You are responsible for ensuring that you are at the correct
departure point at the correct time, and we cannot be liable for any loss or expense suffered
by a customer because of their late arrival at any departure point. m) The driver is responsible
for the safety of the vehicle and all decisions relating to the journey route, loading, passenger
conduct and any other matter which may reasonably impact any passenger’s health, safety
and wellbeing while in transit.

Please restrict your luggage to a suitcase weighing no more than 20kgs per person. We
cannot accept responsibility for loss or damage to luggage unless through our negligence.
Please do not leave valuable items in your suitcase when left on the coach. Please contact
us for our policy on mobility scooters.

24. COVID-19

21. GENERAL DATA PROTECTION REGULATIONS

Please note that we will have no liability for any refunds, compensation, costs, expenses or
other losses of any kind incurred by you (including, where applicable, the cost of medical
treatment), in the following circumstances:

We comply with the GDPR 2018 Regulations, our data controller is Nicola Reay and our
data protection policy can be requested by writing to Reays Coaches Ltd, Strawberry Fields,
Syke Park, Wigton, CA7 9NE.
Where we collect or otherwise process your personal data, we will always do so in
accordance with the General Data Protection Regulations. We retain full contact details
for the booking party, as well as other information supplied by you relating to your booking
preferences. We may use your information for the purposes under which we are registered
with the Information Commissioner under the Data Protection Act.
The Lead Passenger is responsible for ensuring that all members of their party are aware
of the content of our Privacy Policy, and consent to your acting on their behalf. The Privacy
Policy can be found on our website at www.reays.co.uk/Privacy-Policy or can be requested
by writing to Reays Coaches Ltd, Strawberry Fields, Syke Park, Wigton, CA7 9NE.

We both acknowledge the ongoing COVID-19 global crisis and accept our obligations to
comply with any official guidance from the government or local authorities, both in the UK
and/or Europe and whilst on holiday.

• If you, or anyone in your booking party, test positive for Covid-19 and have to quarantine for
a period of time, or are notified or otherwise become aware that you have, or suspect you may
have, come into close contact with someone who has tested positive for Covid-19 (or where
they otherwise suspect they may have Covid-19) and have to self-isolate for a period of time.
If this happens within 14 days of your departure date, you must contact us as you may no
longer be able to travel. We will offer you the following options where possible and subject
to availability:
• Postponing your holiday to a later date. We will notify you of any impact on the price the
postponement may have (please note that you may have to pay full cancellation charges on
some elements of your holiday as well as any increase in cost imposed by other suppliers);
• Cancelling your holiday, in which case we will impose our standard cancellation charges
as at the date of cancellation by you. You may be able to claim these costs back from your
travel insurance.

22. EMERGENCY CONTACT
Our emergency contact details are 07890 501 006.
23. GENERAL
Please note the following: (a) Bookings cannot be accepted where no member of the party
travelling is over the age of 18. (b) Some tours may operate using a vehicle without onboard WC facilities. (c) Feeder coaches may be employed on both outward and inward
journeys on some tours. (d) The Lead Passenger is solely responsible for the behaviour of
all members of their party throughout the tour. (e) Alcohol must not be brought onto the
coach. Passengers in possession of alcohol must place those items in the luggage area
of the coach before embarkation. Those items must remain in the luggage area until the
completion of the journey. We reserve the right to refuse entry on to a coach to anyone
deemed by the driver to be in an intoxicated state. (f) If applicable, tickets for events, shows
etc which are part of the holiday package will be issued on-board the coach on the day of

• If you fail any tests, checks or other measures imposed by us, suppliers, airlines, port or
airport, border control authority or other government body or local authority or fail to submit
for testing or assessment when requested to do so, and as such you are denied, entry to the
destination, access to the services or you are otherwise unable to proceed with the holiday,
or that portion of the holiday.
If this happens whilst you are on your holiday, please notify us without delay and we will
provide such reasonable assistance as we can in the circumstances. However, we will not
be responsible for covering the cost of any curtailment of your holiday, missed transport
arrangements, additional accommodation required, or other associated costs incurred by
you. You must ensure you have travel insurance which covers these costs for you,
please see the COVID-19 travel insurance we currently offer.

BOOKING HOTLINE: 016973 49999
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Are you following us?

Head Office:
Strawberry Fields, Syke Park, Wigton, Cumbria CA7 9NE
Tel: 016973 49999
Fax: 016973 49900

Email: bookings@reays.co.uk
www.reays.co.uk

